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JetBlue is here for you and family. If you have been diagnosed 
with cancer, we are here to help by offering BlueCarpet resources 
as you navigate your treatment. If you’re enrolled in JetBlue 
Medical, it’s important to know you don’t have to explore options 
or search for information on your own. With resources to help the 
physical and mental parts of your treatment for you as a patient, 
and guidance for your family and friends as caregivers—let 
BlueCarpet’s Cancer Support program help with the heavy lifting. 

Cancer Support pairs you with a dedicated oncology nurse who 
will answer your questions and help you navigate your treatment 
path. They can also connect you to PinnacleCare for a free Expert 
Second Opinion.

WHAT TO 
EXPECT



HOLISTIC SUPPORT 
You work with one oncology nurse 
throughout your journey. Your 
nurse will help you cope with a 
diagnosis; understand treatments; 
and improve communication with 
health care providers, friends and 
family. Your nurse can also connect 
you to mental health counselors 
with experience in cancer.

NO EXTRA COST
This program is provided for FREE 
as part of JetBlue Medical.

PRIVACY IS PRIORITY 
Your health information is kept 
confidential in accordance with the law. 

EXPERT SECOND OPINION
Your dedicated nurse can refer 
you to a Cancer Support Specialist 
through PinnacleCare for an Expert 
Second Opinion and connect you to 
the top cancer treatment centers, 
as well as help you navigate the 
complexities of your diagnosis to  
get the most advanced cancer  
care available. 



THE PROGRAM
The Cancer Support program connects you with a nurse who 
will collaborate with your health care providers to help you 
fight cancer. 

When you work with your nurse, you get help with: 
• Talking about cancer with your support team—including your spouse, 

kids, friends or teammates 

• Finding solutions for what you need (financial resources, 
transportation, community outreach, hair loss products, etc.) 

• Connecting with the right doctors and treatment facilities 

• Managing your symptoms and side effects 

• Understanding your medications 

• Making informed and practical decisions for your health

• Finding mental health care tailored to cancer patients

• Getting an Expert Second Opinion through PinnacleCare

• Emotional support by creating a safe space and learning  
self-care skills, relaxation techniques, stress management, 
visualization and meditation

My nurse helped me find a new clinical trial 
that I didn’t know about before this program.”



THE BLUECARPET 
DIFFERENCE

EXPLAIN  
medical 

history and 
documentation

COLLABORATE 
with your treating 

physician and 
ongoing care

REVIEW 
medications and 
help you manage 

side effects

INFORM  
you of  

clinical trials

SUPPORT  
you and  

your family

LOCATE  
counselors 

experienced in 
cancer support

Your dedicated nurse will help you manage all aspects of your cancer 
treatment and will partner with you through this challenging time. 
They will: 

CONNECT  
you to PinnacleCare 

Expert Second 
Opinion

FIND  
oncology 

surgeons and 
other providers



WHERE TO START
Whether you have recently received a diagnosis or have 
been following a treatment plan for a while, connect with a 
BlueCarpet Cancer Support nurse. 

1
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Call BlueCarpet at  
1-866-529-1675

When prompted, say “cancer”  
or “cancer nurse” 

Answer a few brief questions 
via telephone with a BlueCarpet 
Advocate, who will connect you 
with your dedicated nurse

Once you start working with 
your nurse, you’ll receive a 
letter from them and a kit  
with comfort items to help 
during treatment Having an action plan for the 

week at the end of every call 
has been such a relief.”



ABOUT PINNACLECARE
Get help finding the right support and the most advanced care when 
facing a cancer diagnosis. 

Your BlueCarpet nurse can refer you to PinnacleCare to connect with 
a Cancer Support Specialist, backed by an entire team of medical 
professionals. Services are fast, free and confidential. When you 
work with a Specialist, you get these advantages: 

Your BlueCarpet nurse can connect you to PinnacleCare, or  
you can reach out on your own by calling 1-888-442-7380  
(Mon–Fri, 8AM–6PM ET).

A team of experts who will gather and organize relevant medical records 
and images for review by a PinnacleCare Medical Director

Guidance on your options and appropriate next steps in your  
treatment plan

A gut check on your cancer diagnosis by getting an Expert Second Opinion

Help identifying and selecting top physicians with expertise in your 
particular cancer diagnosis and access to the latest treatment options, 
technologies and clinical trials 

Assistance with scheduling an expedited in-person or virtual appointment 
with top physicians at centers of excellence and facilities, including 
transferring your medical records



FAQs My nurse was a key part of my support 
system throughout my treatment.” 

How does Cancer Support tie into my JetBlue Medical coverage?
When you enroll in JetBlue Medical, you get access to extra free 
nurse support programs—such as Cancer Support—through 
BlueCarpet. These programs are open to Crewmembers and adult 
dependents covered by JetBlue Medical. 

How is BlueCarpet’s Cancer Support different from what I get with 
my current treating physician?
The Cancer Support program collaborates with your current care 
team—including joint calls with your physician or on your behalf, 
pointing you toward the appropriate clinical trials or directing you 
to more specialized care when needed. Even if your treatment path 
requires that you work with a large support team, your BlueCarpet 
nurse is with you every step of the way. 

I really like my current physician. Would it still be useful to sign up 
for this program?
Absolutely! This program is not designed to replace your current 
treating team, but instead, to add an additional layer of comfort and 
clinical support.

What happens if I miss my appointment with my BlueCarpet nurse? 
Our nurses have the ability to send you a text or phone call reminder. 
If you are not able to talk at that time, simply call back and connect 
with your nurse when it is convenient for you.  


