
BLUECARPET
Dedicated support for  
Benefits & everyday life!

One call gets you started. 
 1-866-529-1675

2022



JetBlue cares about the health and happiness of 
you and your family. And our goal is to give you the 
ultimate “blue carpet” experience. That’s why we 
offer BlueCarpet—to help carry your bags along 
your path to live HEALTHY, manage your MONEY  
and find BALANCE in life. 

BlueCarpet (powered by Optum) is made up of 
people, programs and resources designed to 
support you and your family’s wellness journey.  
It’s FREE and CONFIDENTIAL. 

This guide will review all the ways BlueCarpet  
can help you.
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HEY, NEW 
CREWMEMBER!
BlueCarpet is a free service to help you learn about and use 
your new JetBlue Benefits. It’s also where you find support 
for what you and your family need to be healthy and happy 
throughout the year.

Use the information on the left to contact BlueCarpet for 
help with finding a doctor or therapist, enrolling in the right 
Medical Option, managing a health condition or other needs.

If you’re a Full-Time Crewmember, BlueCarpet will give you 
a welcome call during your first weeks at JetBlue…but you 
can call now or anytime you need help.

Before you contact BlueCarpet, spend a few minutes 
thinking about your health, money and balance needs so you 
have an idea of what support you’re looking for. Then, you’ll 
be ready to take advantage of this free, confidential service 
designed to make your life at JetBlue and home better  
and easier.

Contact:

Learn more:

BlueCarpet@optum.com

lifeisbetterinblue.com/bluecarpet

1-866-529-1675

HOW TO  
 CONNECT WITH  
 BLUECARPET

Now, let’s take a look at the helpful 
features of BlueCarpet!
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ADVOCATES
Personal support from start to finish.

When you call BlueCarpet, your first 
step will be to talk to an advocate. 
Advocates are the team members  
who know all the ins and outs of many 
JetBlue Benefits. They’re ready to  
help and guide you and your family  
on your journey to be physically 
HEALTHY, MONEY-minded and 
mentally BALANCED. 

Advocates can listen to your  
Benefits concerns big and small, 
and get you connected to the right 
resources to make the most of your 
JetBlue Benefits.
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LIVE 
HEALTHY

MANAGE 
MONEY

FIND 
BALANCE

But wait—there’s 
more!
On the left is just a sample of the 
types of calls you can have with an 
advocate and the guidance you can 
expect. But it doesn’t stop there. 

ADVOCATES CAN  
 HELP YOU…

• Understand how your JetBlue 
healthcare coverages work, plus get 
terminology explained in plain speak…
like what deductibles, out-of-pocket 
maximums and EOBs mean.

• Learn the differences between the  
Green and Blue Medical Options 
(including prescription drug and 
behavioral health coverage) to help  
you decide which Option is best for you.

• Get to the bottom of billing or medical 
claims questions (for example, did your 
healthcare claim go through?) by working 
with you and the providers on your behalf.

• Feel calm knowing that someone is 
there to listen and guide you to caring, 
confidential support for just about 
anything life sends your way. 

• Learn about and understand 
behavioral health coverage that  
comes with JetBlue Medical.

• Find in-network doctors and other 
providers so you can get the care you 
need, when you need it.

• Get the resources you need to live 
healthy, such as getting connected to  
a Nurse Support program.

• Manage your Health Account 
information by answering questions 
and connecting you to Optum Financial.

• Discover how to earn Healthy Rewards 
with Rally.

• Connect with Navigator when you need 
to talk. Through Navigator, powered by 
Spring Health, you and your household 
members (age 6+) can access 6 free, 
confidential therapy sessions each year 
on mobile and web. Get a personalized 
care plan, a dedicated clinician, your 
choice of culturally diverse therapists, 
appointments that fit any schedule 
(including evenings and weekends), 
therapy sessions within two days, and 
self-guided wellness exercises.
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JetBlue offers Health Accounts to help you save money and pay 
expenses—and they’re all different. An advocate can help you 
understand your account and how to manage your funds.

GET HELP MANAGING  
 HEALTH ACCOUNTS

 How it works.
Submit claims for reimbursement and easily manage your Health Accounts 
through Optum Financial. Just visit secure.optumfinancial.com or download  
the mobile app.

Find more information and details on 
Health Accounts under the Money tab on 
lifeisbetterinblue.com.

* You can’t participate in a Healthcare FSA if you’re enrolled in the Blue Medical Option with an HSA—it’s an IRS rule! 

Health Savings  
Account (HSA) 

Included with Blue Option

Health 
Reimbursement  
Account (HRA) 

Included with Green Option

Healthcare Flexible  
Spending Account (FSA)* 

Can fund if enrolled in the 
 Green Option or not enrolled in  

JetBlue Medical

Dependent Care FSA 
Anyone can fund for  

dependents under age 13 or 
dependent adults who can’t 

care for themselves

Healthy Rewards  
Account 

Only for Pilots not enrolled in 
JetBlue Medical

Automatically comes with 
JetBlue Medical

Get seed dollars from JetBlue

Can contribute your own money   

Is tax-advantaged   

Has options to invest

Can use to pay eligible 
healthcare expenses

Money stays in account  
each year If enrolled in the Green Option Up to $550 Up to $250

Administered through  
Optum Financial

Comes with a payment card
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Complete wellness incentives and earn Healthy Rewards, then use 
that money to pay for healthcare expenses. Crewmembers enrolled in 
JetBlue Medical (including Pilots not enrolled in JetBlue Medical) can 
earn Healthy Rewards (managed through Rally). An advocate can walk 
you through how to earn rewards and track your dollars.

LEARN ABOUT 
HEALTHY REWARDS

How it works.
Follow these steps to register on the Rally website and start earning:

1. Visit jetblue.werally.com and register using your JetBlue email, or register  
on the mobile app with Rally Mobile Code JETBLUE. 

2. Complete the Rally Health Survey. This earns you a quick $50!

3. Participate in wellness activities to earn more money for healthcare expenses.

If you’re… You can earn…

How much can I earn?

A Pilot  
not enrolled in JetBlue Medical $250

A Pilot  
enrolled in JetBlue Medical

$400/$800 
(individual/family)

A Crewmember  
enrolled in JetBlue Medical

$550/$1,100 
(individual/family)

Add it up.
There are lots of ways to earn money! 

Biometric screening

Preventive screening

BlueStep walking challenge $100 

Dental cleaning

3 wellness missions

$50 

$75 

$150 

$200

If you have family coverage, your adult dependents can 
also earn Healthy Rewards—amounts may vary. Find 
information on Healthy Rewards under the Money tab on 
lifeisbetterinblue.com.

Crewmembers who are Part-Time or who have waived JetBlue Medical 
(not including Pilots) are not eligible to earn Healthy Rewards. However, 
you can still earn points with Rally, participate in BlueStep challenges and 
sweepstakes and more. 
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No matter what you’re experiencing, it’s important that you find the 
care you need when you need it. Navigator takes away the guesswork 
and helps you and your household members (age 6+) find the right care 
quickly—with convenient, accessible, culturally competent mental health 
professionals—and personalized guidance.
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• Care anywhere. 
Access mental health professionals—whether you’re at home or on the  
go—through Spring Health’s website or mobile app.

• A personalized care plan. 
Take a quick assessment to get a care plan tailored to you. Your plan might 
include therapy, coaching, Moments (a wellness-focused audio library; see 
topics listed on the right), or a combination of care.

Easy and personalized.

• A therapist you can relate to. 
Browse Spring Health’s diverse network to find someone you’ll feel 
comfortable talking to (47% of Spring Health therapists identify as BIPOC). 
You can personalize support further by specialty (such as LGBTQ+ identity), 
gender, ethnicity and languages spoken.

Culturally diverse mental health professionals.

• Your Care Navigator. 
Get unlimited access to a Care Navigator, a dedicated clinician who can help you 
understand your assessment, create a care plan, schedule sessions, and check 
in with you along the way. 

• Free therapy. 
6 therapy sessions per year are covered by JetBlue (at no cost to you) for each 
household member. Use them anytime you’d like—they renew every year.

• Quick appointments. 
Therapy sessions are available in an average of two days. 

Dedicated support and fast access.

Looking for guidance in a particular 
area of life? Try Moments (a 
wellness-focused audio library) 
designed to help you improve your 
mental wellness and build resilience 
for topics including: 

• Burnout
• Parenting 
• Loneliness
• Career
• Self-esteem
• Anxiety 
• Breakups 
• Conflict resolution
• Sleep
• Body image

Moments.
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NAVIGATOR

Every Crewmember and their 
household members (age 6+) receive 
6 free therapy sessions through 
Spring Health each year.

6 free therapy 
sessions.

After your 6 free sessions. 

Speak with your Care Navigator. 
They will explain your options and 
connect you with the Spring Health 
Concierge team to continue therapy.

If you’re not 
enrolled in 
JetBlue Medical.

Receive support to continue therapy. or Continue seeing an in-network provider.

After your initial 6 free sessions 
with your Spring Health therapist, 
you can continue to see your 
provider using your Behavioral 
Health Medical coverage. 

Enrolled in JetBlue 
Medical through UHC 
or Anthem BCBS?

Continue seeing your 
Spring Health provider as 
long as you need or want.

mailto:BlueCarpet@optum.com


NAVIGATOR

1. Visit jetblue.springhealth.com and click “Sign Up.”

2. Enter your JetBlue email address.

3. Enter your personal phone number.

4. Review Spring Health’s Electronic Communication Agreement and click  
“Verify Your Benefit.”

5. You will receive a verification email to your personal email address. 

6. Check your email! In the verification email, click “Activate Your Benefit.”

7. A new window will open in your web browser where you will re-enter your 
personal email address, and then click “Activate Your Benefit.”

8. Follow the instructions to create an account and complete a 5-minute online 
mental health assessment. 

9. At the end of your assessment, you’ll immediately see your results and a 
personalized treatment plan, including a recommendation to meet with your 
dedicated Care Navigator. Your Care Navigator will walk you through your 
results and care options and answer any questions you might have.

First, register yourself...

1. Visit jetblue.springhealth.com. 

2. Log in to your Spring Health account.

3. You’ll be prompted to create an account 
on behalf of your child.

4. Use your child’s first and last name, 
address, date of birth, and email address. 
Note: You must use a separate email 
address for your child’s account. This 
may be a unique email address or an alias 
of your own.

5. For ongoing care needs, you will be able 
to access your child’s Spring Health 
account directly within your own account.

For kids and teens ages 6-17:

1. Visit jetblue.springhealth.com. 

2. Log in to your Spring Health account.

3. From your home page, scroll to 
“Things to Do” and select “Get 
care for your family” and follow 
the instructions to send an email 
invitation to your household member.

4. Your household member will receive 
an invitation email from Spring 
Health and can click “Activate Your 
Benefit” to sign up.

Using your registered 
account, invite household 
members age 18+:

1. Visit jetblue.springhealth.com. 

2. Select “Create an Account.”

3. Under “Who is signing up?”, select “Spouse, partner, dependent.”

4. Complete the required verification information. Verification information includes 
your Name, Date of Birth, and Email Address, as well as the eligible JetBlue 
Crewmember’s Name, Date of Birth, and (optional) JetBlue Email Address. 
Note: If verification is not immediate, you will receive an email from Spring Health 
within 1 hour confirming your verification and providing instructions to create  
your account.

5. Once verification is complete, follow the instructions in the email to create an 
account online, including entering in a code to confirm your email address and 
complete an online mental health assessment that can take up to 5 minutes to 
complete, depending on your needs.

6. At the end of your assessment, you’ll immediately see your results and a 
personalized treatment plan, including a potential recommendation to meet with 
your dedicated Care Navigator.

7. Your Care Navigator will walk you through your results and care options and 
answer any questions you might have.

Crewmembers enrolled 
in JetBlue Medical and all 
Pilots will earn $25 in Healthy 
Rewards for registering (up to 
the max amount).

Find information on Navigator 
under the Balance tab on 

lifeisbetterinblue.com.
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REGISTER.  
jetblue.springhealth.com, or 
download the Spring Health Mobile app.

Questions? Call 1-855-629-0554, 
Option 3 (available 0800 - 2000 ET). 

Add any household members...

Then, sign your household members 
(age 18+) up for Navigator.

PRIVACY IS A PRIORITY. 
Navigator is confidential and does not 
share your information with JetBlue.
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Get expert guidance and 
connect with resources  
and emotional support to 
help your body, mind and 
wallet with:

• Asthma,  
Hypertension,  
Back Pain & More

• Spine Care

• Cancer Support

• Diabetes Support

• HIV/AIDS Support
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NURSE  
 SUPPORT
A health journey can be easier with 
an expert helping hand.

Living with an ongoing medical condition means 
you have steps to take to get or stay healthy. That’s 
when the expert guidance of a nurse can really 
make a positive difference. From understanding a 
diagnosis or treatment to seeking expert medical 
advice or scheduling an appointment with a top 
doctor, BlueCarpet can help. Plus, when you work 
with a BlueCarpet nurse, you’ll get peace of mind 
knowing that you’re connected to personalized 
care that’s geared for the best support. 
 
If you’re enrolled in JetBlue Medical,  
call BlueCarpet (1-866-529-1675) to connect  
with a Nurse Support program at no cost to you.

Find information on  
Nurse Support health programs 
under the Healthy tab on 

lifeisbetterinblue.com.

WHO CAN USE?  
Crewmembers and adult dependents enrolled in 
JetBlue Medical can work with a BlueCarpet nurse.

Earn additional  
Healthy Rewards.  
On the first call with your nurse, 
you’ll review your current health 
needs and any challenges you may be 
facing. Your nurse will then develop 
a program with you so you can stay 
committed with treatment paths in 
connection with a new diagnosis or an 
ongoing health condition. You will earn 
$100 in Healthy Rewards after this 
initial call.

Then, after completing a series of 
calls with your nurse, you will be 
eligible to earn an additional $200 
in Healthy Rewards for finishing the 
program developed for you—that’s an 
additional $300 in Healthy Rewards 
that’s not subject to the annual limit 
of how much you can earn. (You’ll 
earn a total of $600 if both you and an 
enrolled adult dependent work with a  
BlueCarpet nurse.)
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Is a health condition throwing you off your path to wellness? Then 
connect with a dedicated nurse for expert guidance on a new 
diagnosis or managing any number of ongoing medical conditions. 
Your BlueCarpet nurse will provide caring, personalized support for 
your chronic condition by helping you:

• Identify gaps in your  
 health management

• Find the best types of  
 specialists and make   
 appointments

• Get answers to medical   
 questions

• Establish a healthy lifestyle

• Connect to other  
 BlueCarpet resources

ASTHMA, BACK PAIN,  
 HYPERTENSION & MORE

SPINE CARE

You don’t have to fight cancer alone—BlueCarpet’s team of oncology 
nurses are here to make sure you have everything you need. A 
dedicated nurse can help you with:

• Talking about your diagnosis with family, friends and teammates

• Getting an expert review of your diagnosis and treatment plan—and further 
evaluation or care at Mayo Clinic, if needed

• Connecting you to the right doctors and treatment facilities

• Finding solutions for what you need (transportation, financial  
support, community outreach, hair loss products, etc.)

• Managing your symptoms, side effects and medications

• Making informed and practical healthcare decisions

• Finding mental healthcare specifically for cancer patients

• Emotional support, self-care skills and  
relaxation techniques

• And more

CANCER SUPPORT
Mayo Clinic Complex Care  
Program: Cancer Care.
Crewmembers and dependents enrolled in JetBlue Medical 
with a biopsy confirmed cancer diagnosis may be eligible 
for evaluation and treatment at Mayo Clinic. Through this 
program, you can:

• Have your diagnosis and treatment plan reviewed by  
Mayo Clinic experts

• Find out if you are receiving appropriate care for your  
oncology condition

• Travel to Mayo Clinic if you could benefit from further 
evaluation or treatment

• Experience seamless care and a coordinated transition  
back to your local medical providers

Contact BlueCarpet at 1-866-529-1675 to learn more.

Mayo Clinic Complex Care Program: 
Spine Care.
Has your doctor recommended you for a spine procedure?

Crewmembers and dependents enrolled in JetBlue Medical have access 
to an eReview from experts at Mayo Clinic, which is covered at 100%. An 
eReview is an electronic review of your diagnosis and treatment plan to 
determine if you would benefit from traveling to a Mayo Clinic location 
for evaluation and/or treatment. After you have been referred by your 
BlueCarpet Nurse, Mayo Clinic will work with your physician to review 
your documentation. If onsite travel to May Clinic is recommended 
following your eRview, you will be covered by JetBlue at 100%. If you 
choose to complete your surgery at a Mayo Clinic location, JetBlue will 
cover the cost of surgery based on your Medical Option, along with travel 
and lodging at 100%. 

Call BlueCarpet at 1-866-529-1675 to learn more.
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You can live a healthy life with diabetes if you regularly manage the 
condition. Working with a BlueCarpet nurse will help you:

• Reduce risk factors, such as high cholesterol, high blood pressure  
 and excess weight

• Maintain a healthy lifestyle and blood sugar 

• Understand your treatments, tests and procedures

Transform Diabetes Care.
In addition to receiving free support and guidance through BlueCarpet, you can 
also use the Transform Diabetes Care program to get:

• A BioTel Care connected meter or OneTouch-Bluetooth-enabled glucometer  
to automatically upload your blood glucose readings, making log books a thing  
of the past

• Unlimited strips and lancets as you need with no hidden costs 

• Help managing your medications, including refill reminders

• Reminders about health screenings and tests

• Guidance on health nutrition and lifestyle

• Coaching anytime, anywhere from Certified Diabetes Care Nurses, who are 
Certified Diabetes Educators and available by phone, text and the app to give 
you guidance on your nutrition and lifestyle questions

• CVS Health® Tracker app where you can monitor your glucose, calories and more

Call 1-800-348-5238 to register. Along the way, stay connected with your 
BlueCarpet nurse (1-866-529-1675) for an additional level of support and to earn 
Healthy Rewards. 

DIABETES SUPPORT
Living with HIV/AIDS can be 
challenging, but you don’t have to 
go through it alone. A BlueCarpet 
nurse can help you:

• Understand the difference  
between HIV and AIDS

• Manage your medications and  
help you find cost-effective 
treatment options

• Find specialists and schedule 
appointments

• Talk to your family about  
your diagnosis

•  Locate helpful services such as 
transportation, support groups  
and mental health counseling

• And more

HIV/AIDS  
 SUPPORT

A look at Nurse 
Support in action…
Jennifer knows she has good days 
and hard days when it comes to 
managing her type 2 diabetes, so 
she calls BlueCarpet and asks the 
advocate if she can speak with a 
nurse. The advocate tells Jennifer 
about the Diabetes Support program 
and transfers her to a nurse.

The dedicated nurse explains lots of 
important information on managing 
diabetes, then establishes a regular 
check-in with Jennifer to help her 
stay on track, which Jennifer loves. 
Now, Jennifer has someone helping 
her meet diet and exercise goals, as 
well as understand how to regulate 
her body’s insulin. The nurse 
also connects Jennifer with the 
Transform Diabetes Care program 
through CVS so she can get free 
supplies delivered to her home, plus 
free diabetes monitoring visits at 
the local CVS MinuteClinic.

Jennifer is now in control of 
her diabetes and continues to 
follow up with her nurse on  
how she’s feeling.
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DESTINATION : 
FAMILY
Support for growing your family.

JetBlue loves families of all shapes  
and sizes. That’s why we offer 
DESTINATION : FAMILY, to give you  
a suite of services if you’re looking to  
start or expand your crew at home.

To access, call BlueCarpet  
(1-866-529-1675) and tell them  
you’re looking to connect with 
DESTINATION : FAMILY.

Get expert guidance and medical,  
financial and emotional support with:

• HealthyMoms HappyBabies

• Reproductive Services

• Adoption Assistance

Find information on  
DESTINATION : FAMILY  
under Family Support 
under the Healthy tab on 

lifeisbetterinblue.com.
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JetBlue’s maternity program—HealthyMoms HappyBabies—
puts you in touch with a BlueCarpet maternity nurse during your 
pregnancy for regular check-ins. Get answers to questions, 
make sure you’re meeting important milestones and earn 
program points toward some cool baby items.

HEALTHYMOMS 
HAPPYBABIES

WHO CAN USE?  
All female Crewmembers (regardless of if they’re enrolled in JetBlue 
Medical) and female dependents enrolled in JetBlue Medical. 

THEN,
redeem the program points you earned to get some baby swag!

Diaper 
bags

Strollers Nursery 
furniture

Gift 
cards

Visit jbhealthymoms.com  
for more information.

Enroll.
Call BlueCarpet to  
enroll and get connected 
with a maternity nurse.

Screen.
Get two postpartum 
depression screenings at 
two weeks and six weeks 
after delivery.

Earn Healthy Rewards!
Crewmembers and dependents enrolled in JetBlue Medical can also earn up to  
$300 in Healthy Rewards for working with a maternity nurse throughout pregnancy.
($100 for enrolling in the program and $200 upon program completion.) 
Crewmembers who are Part-Time or who have waived JetBlue Medical (not 
including Pilots) are not eligible to earn Healthy Rewards; however, they can 
participate in the program.

Assess.
Complete three 
assessments—one 
during each trimester  
of your pregnancy.

How it works.

enroll through BlueCarpet and work with a dedicated maternity nurse for the 
duration of your pregnancy, plus for a short while after your baby arrives. 

FIRST,
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 How it works.
You (or your covered dependent enrolled in JetBlue Medical) can call  
BlueCarpet to enroll in DESTINATION : FAMILY and connect with a Reproductive 
Services nurse. Your nurse will help you find expert doctors and top-rated  
in-network fertility Centers of Excellence (COE) to maximize your chances of 
a successful pregnancy. If no COE is within 60 miles of your home, then your 
nurse will use all available evidence-based information to connect you with an 
appropriate facility so you get the best support. 

Your nurse will also explain treatments, give you emotional support and stay with 
you on your journey. If you remain actively engaged with your nurse in the program, 
you’ll have a lifetime maximum of $25,000 for medical expenses and $10,000 for 
pharmacy expenses related to reproductive health. Fertility expenses include:

If you meet infertility diagnosis guidelines, you must do two things:
Interested in using these services?

REPRODUCTIVE  
 SERVICES
Starting a family may require a few more steps for some. That’s why 
Reproductive Services can be a great partner in helping you grow 
your family.
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• In vitro fertilization (IVF)

• Frozen embryo transfer (FET) cycle

• Artificial insemination (AI)

• Preimplantation genetic  
 screening (PGS)

• Intrauterine insemination (IUI)

• Ovulation induction and controlled  
 ovarian stimulation

Call BlueCarpet to learn more 
or visit Family Support on 
lifeisbetterinblue.com under the 
Healthy tab for information and 
infertility diagnosis guidelines.

WHO CAN USE?  
Crewmembers and dependents enrolled in JetBlue Medical. 

Pharmacy Benefits
Benefits are based on your Green 
or Blue Medical Option pharmacy 
coverage, up to $10,000 per lifetime.

Work continuously with a  
Reproductive Services Nurse 
for expert guidance

Use providers at a  
Center of Excellence 
for top-rated care*

1 2

*Unless you live more than 60 miles from a COE.

Jill and John have been trying to start their 
family through multiple cycles of artificial 
insemination but have not been successful. 
To go a different route, they decided to call 
BlueCarpet and connect with a Reproductive 
Services nurse for expert advice. 

A look at  
 Reproductive  
 Services in action…

After they explained what they’ve tried so 
far, the experienced nurse recommended 
they move on to in vitro fertilization (IVF). 
The nurse found an in-network Center 
of Excellence hospital near them in Fort 
Lauderdale so they could work with top 
infertility doctors, maximizing their chances 
for pregnancy. 

Jill became pregnant, and because she was 
high-risk, her BlueCarpet nurse stayed in 
contact with her throughout her pregnancy, 
even as Jill participated in the maternity 
program, HealthyMoms HappyBabies. After a 
successful delivery, Jill and John feel blessed 
and are settling into their new “Mom and 
Dad” roles.
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If you’re growing your family through adoption or surrogacy,  
this program reimburses you up to $10,000 (lifetime maximum) for 
eligible expenses, including certain expenses for your surrogate.

ADOPTION ASSISTANCE

How it works.
1. Visit lifeisbetterinblue.com under 

either the Healthy or Money tab to 
download the Adoption/Surrogacy 
Financial Reimbursement Form.

2. Email, fax or mail the completed 
form and supporting documents to 
the BlueBenefits Team.

3. You must send in your form within 
90 days of the finalized adoption or 
birth of the child.

4. Once approved, the reimbursement 
amount will be included in your 
paycheck within two pay cycles.*

Check lifeisbetterinblue.com for additional information on Adoption Assistance 
under both the Healthy and Money tabs.

To qualify for the financial help, the child you’re adopting needs to be under age 18 
or the result of a surrogacy agreement. (The adopted child can be over age 18 if he 
or she has a physical or mental disability.) 

Adoption Assistance covers expenses such as:

• Travel and legal costs

• Transportation and lodging

• Agency, application and placement fees (must be a qualified adoption agency)

• Foreign adoption and immigration fees

• Birth expenses and fees for the surrogate mother

WHO IS ELIGIBLE?  
Any qualified Crewmember. To qualify, you must be a 
U.S.-based Part-Time or Full-Time Crewmember who 
has worked at JetBlue for at least two consecutive years. 

* Expenses related to adoptions are generally 
tax-exempt; however, surrogacy-related 
reimbursements are fully taxable as earned 
income to the Crewmember.

Mail:  
BlueBenefits  
27-01 Queens Plaza North, 7th Floor  
Long Island City, NY 11101 

Email:  
BlueBenefits@jetblue.com 

Fax:  
1- 718-228-8911
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Thinking about adopting?
Consult a tax advisor to get information 
on the most up-to-date federal income 
tax regulations for adoption expenses, 
according to the IRS.
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Advocates

Concierge Service

Navigator Nurse Support DESTINATION : 
FAMILY

Asthma, Hypertension,  
Back Pain & More 
(for Crewmembers and adult dependents 
enrolled in JetBlue Medical)

HealthyMoms HappyBabies 
(for all female Crewmembers regardless of if 
they’re enrolled in JetBlue Medical and female 
dependents enrolled in JetBlue Medical)

Reproductive Services 
(for Crewmembers and dependents  
enrolled in JetBlue Medical)

Adoption Assistance 
(for any qualified Crewmember)

Download the Adoption/Surrogacy 
Financial Reimbursement Form  
from lifeisbetterinblue.com.

Send the form to: 
BlueBenefits 
27-01 Queens Plaza North, 7th Floor 
Long Island City, NY 11101  
Email: BlueBenefits@jetblue.com

HIV/AIDS Support 
(for Crewmembers and adult dependents 
enrolled in JetBlue Medical)

Cancer Support 
(for Crewmembers and adult dependents 
enrolled in JetBlue Medical)

Mayo Clinic Complex Care Program: 
Cancer Care  
Call BlueCarpet at 1-866-529-1675.

Spine Care
(for Crewmembers and adult dependents 
enrolled in JetBlue Medical)

Mayo Clinic Complex Care Program: 
Spine Care  
Call BlueCarpet at 1-866-529-1675.

Diabetes Support 
(for Crewmembers and adult dependents 
enrolled in JetBlue Medical)

Call 1-800-348-5238.

To access Nurse Support, call BlueCarpet.

To access Navigator, register on  
jetblue.springhealth.com or download 
the Spring Health Mobile app.

Call 1-855-629-0554, Option 3 
(available 0800 - 2000 ET).

To access Health Account details, 
register on  
secure.optumfinancial.com.

To earn Healthy Rewards, register 
on jetblue.werally.com.

To access Advocates, call BlueCarpet.

To access DESTINATION : FAMILY,  
call BlueCarpet. 

To redeem HealthyMoms HappyBabies 
program points, visit jbhealthymoms.com.

THE BIG  
 BLUECARPET 
 PICTURE

Contact:

Learn more:

BlueCarpet@optum.com

lifeisbetterinblue.com/bluecarpet

1-866-529-1675
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Mental wellness powered 
by Spring Health 
(for all Crewmembers and  
household members age 6+)
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CALL  
TODAY AND  
EXPERIENCE  
BLUECARPET!

 BLUECARPET
 1-866-529-1675
BlueCarpet@optum.com 
LIFEISBETTERINBLUE.COM/BLUECARPET

BlueBenefits

Examples are fictional in nature and are shared for illustrative purposes only; they are not intended to be exhaustive.
BlueCarpet will respond to your email using a secure email system. For your privacy, please do not include personal 
health information in your first email to BlueCarpet@optum.com. This service should not be used for emergency or urgent 
care needs. In an emergency, call 911 or go to the nearest emergency room. For Crewmembers who are covered under 
the JetBlue health plan, BlueCarpet is available at no additional cost as part of such health plan. For Crewmembers NOT 
covered under the JetBlue health plan, BlueCarpet is available at no additional cost as part of your benefits. CERTAIN 
PROGRAMS OR SERVICES ARE AVAILABLE TO CREWMEMBERS WHO ARE COVERED UNDER THE JETBLUE HEALTH 
PLAN ONLY. CONTACT YOUR BLUECARPET OR PEOPLE DEPARTMENT REPRESENTATIVE FOR MORE INFORMATION. The 
information provided is for informational purposes only. Program representatives cannot diagnose problems or recommend 
specific treatment and are not a substitute for your doctor’s care. Your health information is kept confidential in accordance 
with the law, and as such they may use or disclose the information you provide in furtherance of the BlueCarpet program; or, 
for Crewmembers who are covered under the JetBlue health plan, other services in furtherance of such health plan. Discuss 
with your doctor how the information provided is right for you. This is not an insurance program and may be discontinued 
at any time. Please refer to your plan materials for complete information. Health Savings Accounts (HSAs) are individual 
accounts offered by Optum Financial. Flexible Spending Arrangements (FSAs) and Health Reimbursement Arrangements 
(HRAs) are administered by Optum Financial. Rally Health provides health and well-being information and support as part 
of your health plan. It does not provide medical advice or other health services, and is not a substitute for your doctor’s care. 
If you have specific health care needs, consult an appropriate health care professional. Participation in the health survey 

is voluntary. Your responses will be used in accordance with the law to provide health and wellness recommendations and 
to conduct other plan activities. The Centers of Excellence (COE) program providers and medical centers are independent 
contractors who render care and treatment to health plan members. The COE program does not provide direct health care 
services or practice medicine, and the COE providers and medical centers are solely responsible for medical judgments 
and related treatments. The COE program is not liable for any act or omission, including negligence, committed by any 
independent contracted health care professional or medical center.

Optum, 11000 Optum Circle, Eden Prairie, MN 55344 USA
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