
Frequently Asked Questions

What is a PinnacleCare Cancer Support 
Specialist and how do they fit in with 
BlueCarpet?
Cancer Support Specialists work closely with your 
dedicated BlueCarpet Nurse. They will guide you 
to the most appropriate care for your oncology 
condition - and connect you with top cancer 
facilities.

Your Specialist will facilitate fast access to the 
finest physicians and medical institutions to 
provide you with an expert review of your 
diagnosis and treatment options.

How does this differ from what I get 
through my doctor and JetBlue?
We guide you through a stressful, confusing and 
time-consuming process. Your dedicated 
PinnacleCare Cancer Support Specialist begins 
working on your behalf after receiving the 
referral from BlueCarpet or when you contact us 
directly. We work to confirm your diagnosis and 
connect you with experienced oncology experts 
to inform you about the most current and 
effective treatment options. Your Specialist will 
ensure that the doctors and facilities are in 
network through your JetBlue Medical coverage. 

For example, if your doctor recommends surgery, 
your Cancer Support Specialist can help you 
assess if surgery is the best option for your 
specific diagnosis. If it is the best treatment path, 
your Cancer Support Specialist will collaborate 
with your doctor and BlueCarpet Nurse to help 
you find the most qualified oncology surgeon for 
your condition.

How does PinnacleCare 
help me and my family?
We help you to prevent procedures and 
treatments for your specific cancer diagnosis that 
could result in further harm or unnecessary 
expense. PinnacleCare saves you the time, worry 
and frustration of gathering your medical records 
and investigating multiple oncology specialists. 
Our team will do all of the research on their 
specific expertise, performance, insurance 
coverage and scheduling availability.

What family members are eligible for 
this service?
You and your covered dependents under JetBlue 
Medical are eligible.

When should I contact a Cancer Support 
Specialist? 
When you or a covered family member receives a 
cancer diagnosis. Services are fast, confidential 
and available at no additional cost to you. 

What should I expect when I connect with 
the Cancer Support Specialist?
To confirm eligibility, our  intake team will ask for 
your name, address, and date of birth. After we 
confirm eligibility, we will gather your medical 
history and the details of your current diagnosis. 
Your Cancer Support Specialist will review your 
case and consult with our experienced Medical 
Team to determine the appropriate course of 
action.

Objective, personalized healthcare guidance for you and your family.
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What services are covered under this 
benefit?

Depending on your situation, we may provide 
you with a confirmation of your cancer 
diagnosis, recommendations on top specialists, 
scheduling of your appointments, and/or 
research on your specific diagnosis and 
appropriate treatment options. Your Cancer 
Support Specialist will coordinate the 
gathering and forwarding of key medical 
records to a recommended medical provide
Are our conversations confidential?

Yes, all of your interactions with a Cancer 
Support Specialist are confidential. We are a 
HIPAA-compliant company and maintain the 
privacy of your protected health information.

How will this work with my JetBlue 
Medical coverage?

There is no cost to you for using the service and 
obtaining an expert review of your medical 
records, cancer diagnosis, best treatment 
options or a second opinion. Should you wish to 
schedule a visit with a recommended provider, 
we will identify and connect you to the experts  
in your network. We can also provide you with 
out-of-network specialists for cases where their 
oncology expertise may be crucial to your best 
possible outcome. Please contact BlueCarpet for 
details about out-of-network coverage.

To learn more:
BlueCarpet at 1-866-529-1675 
bluecarpet@optum.com 
lifeisbetterinblue.com

You can also contact a Cancer Support 
Specialist directly at 1-888-442-7380 
Monday through Friday 8 a.m.- 6 p.m. EST

EP28426
Cross-Out

DDantona
Cross-Out




