
SPINE & CANCER 
SUPPORT
Mayo Clinic | Connect to Best-in-Class Care



JetBlue is here for you and your family. If you have been diagnosed with a spine or cancer 
condition, we want you to find the best care available. This is why we have partnered with Mayo 
Clinic to bring you the Complex Care Program, an enhanced benefit through JetBlue Medical 
for eligible Crewmembers and dependents. Through Mayo Clinic’s Complex Care Program, you 
and your dependents get the care you need from world-class medical experts. You’ll receive a 
no-cost evaluation by Mayo Clinic if you are thinking about spine surgery or if you’re facing a 
cancer diagnosis. And since Mayo shares our people-first philosophy, they provide seamless, 
comprehensive care from start to finish, so you can be on the road to better health quickly.  

SPINE AND CANCER SUPPORT  
THROUGH MAYO CLINIC

Spine Care
Crewmembers and dependents looking to have a spine procedure or surgery have the  
option of a voluntary eReview from experts at Mayo Clinic, which is covered at 100%. 

If onsite travel is recommended for further evaluation or surgery, you will be covered  
by JetBlue at 100% based on your Medical Option.

Cancer Care
Crewmembers and dependents have the option of a voluntary eReview from experts  
at Mayo Clinic, which is covered at 100%.

If Mayo Clinic determines that you would benefit from coming onsite for testing, 
treatment, or procedures, the cost will apply towards your Medical Option deductible, 
coinsurance and out-of-pocket maximum.

Going to the 
Mayo Clinic  
for Care
JetBlue will pay the 
travel and lodging 
costs for you and your 
caregiver for the initial 
visit. Meals and other 
incidentals will be 
your responsibility.

It begins with  
BlueCarpet Nurse Support
At JetBlue, we know that when you feel your best, 
you bring your best to every area of your life.  

What is BlueCarpet? 
BlueCarpet (powered by Optum) is JetBlue’s 
free concierge service to provide best-in-class 
clinical support and advocacy. If you’re enrolled in 
JetBlue Medical, a BlueCarpet Nurse can help you 
understand your condition, treatment options and 
provide dedicated support throughout your care 
journey, including spine and cancer.

Call 1-866-529-1675 to speak with a BlueCarpet 
Nurse to begin the program. 
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WHAT TO EXPECT FROM  

MAYO CLINIC COMPLEX 
CARE PROGRAM



With a staff of 

MEDICAL EXPERTS 
in every specialty, working together the evaluation 

process that may take months in other places,  
takes only days with Mayo Clinic.

An initial evaluation comes in the form of an 
electronic review, otherwise known as an 

eREVIEW. 

DOCTORS LISTEN  
to your needs and evaluate your condition from 

every angle to make the best plan for you. 

SURGERY  
is recommended only if you would benefit from 

coming onsite to Mayo Clinic.

Doctors work with your provider at home for a 

TAILORED TREATMENT.

At Mayo Clinic, you’ll find one of the best, most collaborative and innovative teams in the world. 
Mayo Clinic will stand by your side, take time to get the diagnosis right, and ensure you get 
the care you need from day one. Mayo Clinic is a world-wide leader in working with patients 
— caring for more than one million people a year, from all 50 states and nearly 140 countries. 
They provide education and research, along with expert, whole-person care. In a recent study, 
researchers found that after working with Mayo Clinic, as many as 66% of patients had their 
original diagnosis refined and in 21% of cases, a change in treatment path.

Mayo Clinic takes a multidisciplinary approach to manage conditions with expert medical 
care teams and state-of-the art facilities. Mayo Clinic provides rapid diagnoses, reduces pain, 
and promotes healing. Surgery is recommended only when it makes sense for you — using 
minimally invasive techniques and advanced technology — which can mean a reduced need 
for medications and a shorter recovery time. And, staff spends time with you and your family 
discussing and educating you on your specific diagnosis and treatment. 

Learn more about Mayo Clinic at mayoclinic.org.

SAY  

HELLO
TO MAYO

Where Are the 3  
Mayo Clinic Locations?

1. Rochester, MN

2. Scottsdale and Phoenix, AZ

3. Jacksonville, FL

1

3
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Through Mayo Clinic

With some of the best oncologists in the world,  
Mayo Clinic is consistently ranked among the 

TOP HOSPITALS FOR CANCER 
in the nation.
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http://mayoclinic.org


SPINE CARE 
Having access to expert care is essential for your health, especially when it comes to a spine condition. 
Through Mayo Clinic’s Complex Care Program, you have access to world-class evaluation and treatment at 
any Mayo Clinic location for serious spine conditions requiring surgery. 

With the high level of expertise that Mayo Clinic offers for spinal conditions, you’ll receive a comprehensive 
spine care solution that includes your local doctor. 

Who’s Eligible?
Crewmembers and dependents who meet the following criteria are eligible for Spine Care:

• Enrolled in JetBlue Medical. 

• Diagnosed with a spine condition.

Your Guide to Spine Health 
When your doctor recommends that you have a spine procedure, 
connect with BlueCarpet to be matched with a dedicated nurse who 
can refer you to Mayo Clinic for an eReview. Call 1-866-529-1675 
to get in touch with BlueCarpet.
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TAKE THE STEPS TOWARD  

BETTER SPINE HEALTH
It starts with an eReview.

An eReview is an electronic review of your diagnosis and treatment plan to determine if you would benefit from traveling to a Mayo Clinic location for evaluation and/or treatment. 
After you have been referred by your BlueCarpet nurse, Mayo Clinic will work with your physician to review your documentation (scans, doctor’s notes, imaging, etc.). 

Getting excellent care when you need a spine procedure is made simple through Mayo Clinic. Simply follow these steps:

Contact BlueCarpet

Call BlueCarpet at  
1-866-529-1675 to  
speak to a nurse about:

� Your personal health 
inquiries.

� Your upcoming spine 
procedure.

Get a Referral

The nurse will make a formal 
referral for an eReview from 
Mayo Clinic. 

Complete an eReview

Mayo Clinic will gather your 
medical records and conduct 
a no-cost eReview of your 
diagnosis and treatment.  
They may recommend 
traveling to a Mayo Clinic 
location for further  
evaluation and treatment.

Potential Treatment 
Options

Mayo Clinic may advise if  
you could benefit from  
coming onsite. 

A. If you accept to receive 
best-in-class care onsite 
at a Mayo Clinic location, 
they will coordinate your 
appointment, travel and 
lodging for you and a 
caregiver. If you complete 
your spinal surgery at 
Mayo Clinic, it will be 
covered 100% - see page 6 
for details. 

B. If you decline Mayo Clinic’s 
offer to come onsite, 
you may continue your 
treatment path with your 
local provider.  

Receive Ongoing 
Support

If you’ve received care 
at Mayo Clinic, after you 
return home, they will work 
with your local provider to 
coordinate ongoing care. 
Your BlueCarpet nurse will 
continue to provide  
support through regularly 
scheduled check-ins.
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FREE Travel  
and Lodging**

JetBlue will pay for you and a 
caregiver to travel to Mayo Clinic 
for further onsite evaluation and 

treatment. Additional visits to Mayo 
Clinic may require further review.

JetBlue will pay for you and a 
caregiver to travel to Mayo Clinic 
for further onsite evaluation and 

treatment. Additional visits to Mayo 
Clinic may require further review.

WHAT’S 
COVERED
FOR SPINE CARE?

 � Completion of an eReview. 

 � Invitation to Mayo Clinic for further 
evaluation.

 � Whether care is conducted by Mayo 
Clinic or your local provider.

If you are invited to Mayo Clinic after  
the eReview and you receive treatment 
there, JetBlue will cover costs at 
100%, based on your Medical Option. 
If you choose to receive care at a local 
provider, the cost of care will apply 
towards the deductible and coinsurance 
through JetBlue Medical.  

eReview

Mayo Clinic for 
Onsite Care

 * JetBlue will not make a deposit to your HSA if you have already met the IRS HSA annual contribution maximum, even if you  
  have not yet met your deductible for the year. JetBlue will not make a deposit to your HSA if you have already met your  
  Medical deductible, but haven’t met the IRS HSA maximum. 

For example: Luke is enrolled in the Blue Option and has contributed to his HSA the maximum amount allowed by the IRS for the year. 
In June, he has spine surgery at Mayo Clinic. JetBlue will not make a deposit to his HSA, regardless if he has met his deductible. 
Gina is enrolled in the Blue Option (Crewmember coverage only) and has satisfied her individual deductible for the year.  
JetBlue would not make a deposit to her HSA in this scenario.

 ** Your responsibilities include meals and incidentals while traveling to Mayo Clinic.

 *** If Mayo Clinic does not recommend a visit to one of their locations but you go to Mayo for treatment, you will pay the same  
  deductible and coinsurance as you would for any in-network provider.

JetBlue will cover spine care at 
100% after the deductible. 

JetBlue will provide a one-time 
deposit into the Crewmember’s 

HSA equal to the unmet deductible 
amount up to the IRS maximum 
(dependent on coverage tier).* 

Provided at no cost to you.

Blue Option (with HSA)

JetBlue will cover spine care  
at 100% (deductible waived).

Provided at no cost to you.

Green Option (with HRA)

Medical Option***  
(Non-Mayo Clinic)

You will pay 20% after  
in-network deductible. 

You will pay 20% after  
in-network deductible.

Did You Know?
Spine care services received 
at Mayo Clinic are in-network 
for JetBlue’s Medical Option 
Business Partners, Anthem 
Blue Cross Blue Shield and 

UnitedHealthcare.

What You’ll Pay for Spine Care
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Your Guide through  
the Cancer Journey
When you receive a diagnosis of cancer, it can be 
overwhelming. By calling BlueCarpet, you will be matched 
with a nurse who specializes in oncology. Your BlueCarpet cancer 
nurse will walk with you every step of the way — from diagnosis 
through survivorship — and connect you with cancer experts at 
Mayo Clinic. Call 1-866-529-1675 to connect with BlueCarpet.

CANCER CARE 
A cancer diagnosis requires specialized care. With Mayo Clinic’s Complex Care Program, you can get help 
finding the right support and the most advanced care throughout the cancer journey.

Working with a BlueCarpet nurse is the first step to getting the help you need. Your dedicated nurse will 
help you understand your diagnosis and explore your options for treatment as well as connect you to Mayo 
Clinic for an eReview. 

By partnering with Mayo Clinic, you can feel confident in having seamless, integrated care at every moment.

Who’s Eligible?
Crewmembers and dependents who meet the following criteria are eligible for Cancer Care:

• Enrolled in JetBlue Medical. 

• Diagnosed with a biopsy-confirmed cancer.
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CANCER CARE 
THAT’S RIGHT FOR YOU

It starts with an eReview.
An eReview is an electronic review of your diagnosis and treatment plan to determine if you would benefit from traveling to a Mayo Clinic location for evaluation and/or 

treatment. After you have been referred by your BlueCarpet nurse, Mayo Clinic will work with your physician to review your documentation (scans, doctor’s notes, imaging, etc.). 

Getting excellent care when you’re diagnosed with cancer is made simple through the Cancer Care Program. Simply follow these steps:

Contact BlueCarpet

Call BlueCarpet at  
1-866-529-1675 to speak  
to a BlueCarpet nurse about 
your cancer biopsy. 

Get a Referral

The nurse will make a formal 
referral for an eReview from 
Mayo Clinic.

Complete an eReview

Mayo Clinic will gather  
your medical records 
and conduct a no-cost 
eReview of your diagnosis 
and treatment. They may 
recommend traveling to 
a Mayo Clinic location for 
further evaluation and 
treatment. The eReview  
is voluntary.

Potential Treatment 
Options

Mayo Clinic may advise if  
you could benefit from 
coming onsite.

A. If you accept to receive 
best-in-class care onsite 
at a Mayo Clinic location, 
they will coordinate your 
appointment, travel and 
lodging for you and a 
caregiver. Travel and 
lodging to Mayo Clinic  
are paid by JetBlue.

B. If you decline Mayo 
Clinic’s offer to come 
onsite, you may continue 
your treatment path with 
your local provider.

Receive Ongoing 
Support

If you’ve received care 
at a Mayo Clinic location, 
after you return home, they 
will work with your local 
provider to coordinate 
ongoing care. Your 
BlueCarpet cancer nurse  
will continue to provide 
support through regularly 
scheduled calls.

Important!
A biopsy is required before  
Mayo Clinic performs an eReview. 
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WHAT’S 
COVERED 
FOR CANCER CARE?
If you have a cancer diagnosis, you’ll  
want to know what you can expect to  
pay for treatment.

FREE  
Voluntary eReview 
Conducted by Mayo Clinic at no cost.

FREE 
Travel and Lodging for Initial Visit 
JetBlue will pay for you and a caregiver to travel to Mayo Clinic for further onsite 
evaluation and treatment. Additional visits to Mayo Clinic may require further review.

Your responsibilities include:
 � Deductible and coinsurance for any onsite evaluation and/or procedures performed. 

 � Meals and incidentals while traveling to Mayo Clinic.

Did You Know?
Mayo Clinic is in-network for both 

Anthem Blue Cross Blue Shield 
and UnitedHealthcare.

Experience the Advantages of Mayo Clinic 
Mayo Clinic can offer front of the line access to:

1. Phase 1 trials, which offer a clinical trial of a new treatment.

2. Proton Beam Therapy, which targets tumors while leaving nearby tissue unharmed.

3. CART-T Cell Therapy, a new way of fighting cancer by genetically  
changing a person’s own T cells.

As one of the largest, most comprehensive cancer centers, Mayo  
Clinic oncologists treat virtually every type of cancer – from the  
most common to the rarest forms of the disease.

With expert medical teams and state-of-the-art  
facilities, Mayo Clinic delivers exceptional and  
innovative care to every patient by facilitating  
rapid diagnoses, pain management, and a variety  
of healing modalities, including new therapies.
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Learn More
Visit

lifeisbetterinblue.com
for more information. 

BlueBenefits
bluebenefits@jetblue.com

1-800-466-5062

SUPPORT  

STARTS HERE

Staying connected to your 
support team will help you 
along the path, whether you’re 
dealing with a spine condition  
or a cancer diagnosis.

Get Started  
with BlueCarpet
Call BlueCarpet at 1-866-529-1675. 
Your BlueCarpet nurse will connect 
you to Mayo Clinic and set you up 
for an eReview.

Your Privacy is Our Priority.
Every Crewmember will be treated with respect and compassion, and 
your health information is kept confidential in accordance with the law. 
No information about your medical condition will be shared with JetBlue. 

http://lifeisbetterinblue.com
mailto:bluebenefits%40jetblue.com?subject=

	Button 6: 
	Button 4: 
	Page 2: 

	Button 5: 
	Page 2: 

	Button 1: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 

	Button 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 

	Button 3: 
	Page 10: 



