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AVISO 

Este panfleto contiene un resumen en inglés de sus derechos y beneficios bajo el “JetBlue 

Airways Retirement Plan.” Si es dificil entender alguna parte de este panfleto, escriba al 

administrador del plan a la dirección siguiente: El Administrador del JetBlue Airways 

Retirement Plan, c/o JetBlue Airways Corporation, 27-01 Queens Plaza North, Long 

Island City, NY 11101, o llame al (800) 466-5062 de lunes a viernes, entre las 9:00 de la 

mañana y las 5:00 de la tarde. 0, Ud. puede llamar a Empower al (844) 728-3258. 
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I.  INTRODUCTION 

JetBlue Airways Corporation (“JetBlue”) is pleased to sponsor the JetBlue Airways 

Retirement Plan (the “Plan”), which provides retirement benefits to Crewmembers. The Plan was 

originally established on October 1, 1999, and was most recently amended and restated effective 

January 1, 2018. 

The Plan is a defined contribution plan to which you and JetBlue make contributions to 

accounts held for your benefit in a trust fund. Because the Plan’s assets are held in trust, they are 

not available for non-Plan uses by JetBlue or accessible at any time by JetBlue’s creditors. 

With this type of plan, the benefit you receive from the Plan will depend on the amount 

contributed to your accounts, the investment performance of your accounts, and your vested 

interest in your accounts. The Plan is designed to provide retirement income to Crewmembers 

who remain with JetBlue until retirement. If your employment with JetBlue or its affiliates 

terminates before you retire, however, you may also be entitled to receive benefits. 

This summary plan description, or “SPD,” has been prepared to describe the basic terms 

and provisions of the Plan. Please take time to read it carefully. This SPD highlights the most 

important provisions of the Plan. The complete terms and conditions of the Plan are stated in the 

legal Plan document. In the event of a difference or discrepancy between the descriptions in 

this SPD and the actual provisions of the Plan, the provisions of the Plan will control. 

A copy of the Plan document is on file at JetBlue’s headquarters and may be read by you, your 

beneficiaries or your legal representatives at any time during normal business hours. If you have 

any questions regarding either your Plan or this SPD, you should contact the BlueBenefits Team 

in the People Department at JetBlue’s headquarters, at 27-01 Queens Plaza North, Long Island 

City, NY 11101, telephone (800) 466-5062. 

 

The information in this SPD describes the provisions of the Plan in effect on the revision 

date indicated on the cover page. Updates to this information will be issued to you periodically 

as changes to the Plan warrant. 

II.  GENERAL INFORMATION ABOUT YOUR PLAN 

There are many things you might want to know about your Plan and about your Plan 

account. Information is available to you from a variety of different sources. This section tells you 

how to go about getting Plan information. It also summarizes some basic information about the 

Plan, as required by law. 

A. How to Get Specific Plan Information 

You can easily access up-to-date information about the Plan or about your account in a 

variety of ways, including from a touch-tone telephone or a personal computer. Here’s how: 

Plan Summaries.  For a quick overview of key plan features, refer to the JetBlue 

enrollment website at blueretirement.com. “Plan Highlights” can also be viewed electronically 
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on the Empower website (described below) or, for active Crewmembers who have access to the 

JetBlue Airways Intranet, by visiting the Benefits Intranet Page. 

For a more detailed summary of Plan features, you should refer to this booklet, which is 

the official SPD for the Plan. To view the most up-to-date version of this SPD electronically, 

visit the Benefits Intranet website located on hellojetblue.com. 

Former Crewmembers, beneficiaries, legal representatives and others who do not have 

access to the JetBlue Airways Intranet may obtain copies of the official Plan SPD in the same 

way that you obtain Plan documents, as explained under the next heading. Also, any participant 

can obtain the official Plan SPD by contacting Empower, as explained under the heading 

“Account Information from Empower” below. 

Plan Documents.  This SPD is meant to be a helpful guide to the Plan’s terms, as an 

alternative to reading the formal Plan documents, which are written mostly in technical language. 

Yet, there may be times when you will want to refer to the formal Plan documents. You always 

have the right to inspect these documents in person at JetBlue’s headquarters in Long Island 

City, NY. There is an even easier way to obtain these documents—you may write to us and ask 

for copies. Send your written request for copies of Plan documents to the Plan Administrator at 

the address listed in the next section (“General Plan Information”). 

Answers to questions.   If you have questions about the Plan that are not answered in this 

SPD, feel free to contact a Blue-Benefits Team representative at JetBlue’s headquarters in Long 

Island City, NY. These Crewmembers will provide answers to any questions you may have about 

the Plan’s terms, as described in this SPD, or the technical terms or rules contained in the formal 

Plan documents.  These Crewmembers can also help explain how the Plan applies to your 

individual situation or help you in completing forms related to your benefits under the Plan. 

Help is also available from Empower, as explained under the headings below. 

Quarterly statements.  A summary of your account will be available to you four times a year.  

You will receive notification when your quarterly statement can be accessed through the 

Empower website at blueretirement.com or, if you have elected to receive paper statements, a 

copy will be mailed to your address. Therefore, it is a good idea to tell JetBlue immediately 

about any change in your permanent address. (Note: Empower cannot accept a change of address 

from an active Crewmember. Such address changes must be reported through the JetBlue 

Intranet website. If you have a change of address within the same calendar year as your 

termination of employment, such address changes must be reported through JetBlue’s People 

Data Management at PeopleDataManagement@jetblue.com.) Your quarterly statement contains 

account balance information and itemizes your account activity for the prior three months. 

 

Account Information from Empower.  The best way to access information about your 

individual account is by picking up the telephone or logging on to your computer. You have two 

ways to contact Empower: 
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 To contact Empower on the internet from a personal computer, visit the website at 

blueretirement.com. You will need your PIN, or your Social Security number and 

zip code to access your account on this website. 

 You have two choices when you contact Empower by telephone. From a touch-tone 

telephone, you can access the automated Empower Participant Service Center that 

tells you all about your account. Simply make a toll-free telephone call to (844) 728-

3258 (outside of the U.S. please call (303) 737-2583) —any time, 24 hours a day, 

seven days a week. Or, to speak with an Empower Customer Service Representative, 

call the Empower Participant Service Center any business day from 8:00 a.m. to 

10:00 p.m. (except stock market holidays), or on Saturday from 9:00 a.m. to 5:30 

p.m. Eastern time. You will have the option of conducting these transactions in 

Spanish when you call. 

 TTY service for the hearing impaired is available by calling (800) 830-9017. 

Investment Information.  Information on investment options is available from Empower. 

You may call the Empower Participant Service Center or visit the website at any time and 

receive fund information, including fund prospectuses. 

B. General Plan Information 

There is certain general information you may need to know about the Plan. This 

information has been summarized for you in this section. 

Name of Plan: JetBlue Airways 

Retirement Plan 

Plan Identification Number: 001 

Plan Sponsor: 

 

 Address: 

 

 Telephone: 

 Employer’s Tax ID Number: 

JetBlue Airways Corporation 

 

27-01 Queens Plaza North 

Long Island City, NY 11101 

(800) 466-5062  

87-0617894 

Type of Plan: Defined contribution plan;  

401(k) plan; ERISA  

Section 404(c) plan 

Plan Year: January 1 through December 31 

Plan Administrator: 

 

 Address: 

 

JetBlue Airways Corporation 

Attn: Cindy Ocasio, People Dept. 

27-01 Queens Plaza North 
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 Telephone: Long Island City, NY 11101 

(800) 466-5062 

Trustees: 

 

 

 Address: 

Alexander Chatkewitz, Eileen McCarthy, 

Harry Spencer 

c/o JetBlue Airways  

Corporation 

27-01 Queens Plaza North 

Long Island City, NY 11101 

Agent for service of legal process: Service of legal process may be made upon 

the Plan Administrator or any of the Trustees 

at the address shown above 

 

III.  DESCRIPTION OF PLAN BENEFITS AND 

REQUIREMENTS 

A. Participation in the Plan 

Eligibility for Participation 

The Plan is open to all Crewmembers except the following: 

 Crewmembers employed by a JetBlue affiliate that has not adopted the Plan  

 Crewmembers whose employment is governed by the terms of a collective bargaining 

agreement under which retirement benefits were the subject of good faith bargaining, 

unless such agreement expressly provides for coverage under the Plan 

 Crewmembers who are residents of Puerto Rico and whose employment location is 

based outside of the mainland U.S. 

 Interns (whether paid or unpaid) 

 For purposes of making Profit Sharing Deferral Contributions, Crewmembers 

employed by JetBlue Technology Ventures 

 For purposes of receiving JetBlue Matching Contributions, Crewmembers who are 

non-managerial pilots covered by an agreement between JetBlue and the Air Line 

Pilots Association International (herein after referred to as “Pilots”) 

 For purposes of receiving Retirement Plus Contributions, Crewmembers employed by 

JetBlue Travel Products in a managerial workgroup, Crewmembers employed by 

JetBlue Technology Ventures, and Pilots 

  For purposes of receiving Retirement Advantage Contributions, Crewmembers 

employed by JetBlue Technology Ventures or JetBlue Travel Products, and Pilots 
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 Crewmembers who are nonresident aliens with no U.S. source income 

 Crewmembers whose employment is based outside of the U.S. and its territories 

 Independent contractors and leased employees 

If you are in a group of Crewmembers eligible to participate in the Plan, you will be 

eligible to become a participant in the Plan on your date of hire (subject to the eligibility 

requirements that relate to certain contributions to the Plan made by JetBlue). If you are 

working in a classification of Crewmembers not eligible to join the Plan and you transfer 

to an eligible classification, you will become eligible to participate on the date you 

transfer. 

Enrollment in the Plan 

Once you become eligible, you must enroll to start participating fully. To enroll, contact 

Empower directly, either by telephone or on the internet.  

When you enroll in the Plan, you’ll be making three important choices: 

 How much you want to contribute;  

 How you want to invest the money in your account; and 

 Who you want to receive the money in your account in the event of your death. 

About 5 to 10 days after your date of hire, Empower will email you a Plan enrollment kit. 

This kit contains all the information you’ll need to enroll in the plan. 

Your enrollment will become effective in about a week after you complete the process 

with Empower. This means that your first 401(k) contribution will usually be taken from 

your pay in the following payroll period from which you enroll. Please be aware, 

however, that slightly longer delays may sometimes occur. Every effort is made to keep 

such delays to a minimum. 

 Note: Even if you do not choose to make 401(k) contributions, you should contact 

Empower and make an investment election as soon as you receive the enrollment kit. 

This will allow you to make an investment election governing any Retirement Plus, 

Retirement Advantage or Pilot Nonelective Contributions you may receive in the 

future. If you don’t make an investment election, the Trustees will make one for you 

by “default.” 

To enroll in the JetBlue Retirement Plan, contact Empower by phone at (844) 728-3258 

(outside of the U.S. please call (303) 737-2583) or visit the website at 

blueretirement.com. TYY service for the hearing impaired is available by calling (800) 

830-9017 any business day between 8:00 a.m. and 10 p.m., or on Saturday from 9:00 a.m. 

to 5:30 p.m. Eastern time. You will have the option of conducting these transactions in 

Spanish when you call. 



DB1/ 65975295.19 

 

 

 6 
 

B. Contributions to the Plan 

The Plan provides for different kinds of contributions, some that you can make and others 

that JetBlue can make. Each different type of contribution will be allocated to a 

separately-tracked account maintained on your behalf. 

 Elective Deferral (“401(k)”) Contributions. You may make Elective Deferral 

Contributions to the Plan not exceeding your eligible Compensation. These 

contributions will be deducted from your salary or wages each pay period before 

federal and state income taxes are withheld.   

Your Elective Deferral Contributions will be credited to your Elective Deferral 

Contribution Account. 

 Roth 401(k) Contributions.  You will be permitted to designate all or any portion of 

your Elective Deferral Contributions as Roth 401(k) Contributions. This election is 

irrevocable and must be made before the contributions are made to the Plan. Unlike 

Elective Deferral Contributions, Roth 401(k) Contributions will be included in your 

taxable income in the year in which they are deducted from your pay.  Roth 401(k) 

Contributions are generally tax-free when distributed from the Plan.  Earnings on 

Roth 401(k) Contributions are also tax-free when distributed, provided the 

distribution is a “qualified distribution,” i.e., one that is made more than five years 

after the first day of the calendar year in which your first Roth 401(k) 

Contribution was made, and after you reach age 59½ or on account of your death 

or disability.     

If the conditions described above have not been met at the time of distribution, 

earnings on the Roth 401(k) Contributions will be taxable (unless the distribution is 

rolled over to a Roth individual retirement account (“IRA”) or designated Roth 

account in another employer’s plan). 

 

Generally, Roth 401(k) Contributions will be treated the same as other employee 

Elective Deferral Contributions (e.g., they will be eligible for matching 

contributions).  In addition, Roth 401(k) Contributions will be combined with other 

employee elective deferral contributions in determining Internal Revenue Service 

(“IRS”) contribution limits. 

Amounts you designate as Roth 401(k) Contributions will be credited to your Roth 

401(k) Contribution Account. 

Your election to make Elective Deferral Contributions and/or Roth 401(k) Contributions 

must be made according to the rules of the Plan. You file your election by contacting 

Empower, either by telephone or on its website. Your election may be stated either as a 

whole percentage of your pay or as a fixed dollar amount each pay period. Your election 

will become effective when it is reported by Empower to the JetBlue Benefits 

Department. Once effective, your election will remain in effect indefinitely, until you 

change or revoke it. You may discontinue (revoke) or change (reduce or increase) your 
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election for future Elective Deferral Contributions and/or Roth 401(k) Contributions by 

contacting Empower and following the Plan’s change procedures. 

Note: Elections and changes generally become effective in the following payroll period 

from which you make them; however, the requirements of JetBlue’s payroll and the 

Plan’s recordkeeping systems may require that your election or change become effective 

up to two additional payroll periods. 

 Profit Sharing Deferral Contributions.  If JetBlue makes a “Profit Sharing 

Amount” (as defined below), and you are entitled to receive and make deferrals from 

such “Profit Sharing Amount,” you may elect to defer up to 75% of this amount to the 

Plan as a Profit Sharing Deferral Contribution.  A Profit Sharing Deferral 

Contribution is generally not eligible for JetBlue Matching Contributions, except as 

described below in JetBlue Matching Contributions.   

A “Profit Sharing Amount” is a discretionary incentive compensation payment by 

JetBlue for Plan Years after December 31, 2012 that exceeds 5% of your eligible 

Compensation  and that (1) relates to company performance for a particular calendar 

year and that is payable to you in the calendar year after the year to which the profit 

sharing payment relates; and (2) is paid outside the Plan as additional compensation 

that you can defer at your discretion (i.e., you have the option of taking all of it in 

your take-home pay, or you can defer a portion of it (up to 75%) under the Plan on a 

pre-tax basis).   

If you make Profit Sharing Deferral Contributions, these contributions will be 

credited to your Elective Deferral Contribution Account.   

 After-Tax Contributions. You may make After-Tax (non-Roth) Contributions to the 

Plan not exceeding your eligible Compensation. Your After-Tax Contributions are 

taken after taxes are deducted from your paycheck and do not lower your taxable 

income in the year you make them.  However, the earnings on your after-tax 

contributions grow on a tax-deferred basis.  Unlike the earnings on your Roth 401(k) 

Contributions, which are tax-free when you receive them in a qualified distribution, 

the earnings on your After-Tax Contributions are taxable to you when withdrawn or 

distributed from your account.  

Your After-Tax Contributions will be credited to your After-Tax Contribution 

Account. 

As with your election to make Elective Deferral Contributions and/or Roth 401(k) 

Contributions, your election to make After-Tax Contributions must be made by 

contacting Empower, either by telephone or on its website. Your election may be 

stated either as a whole percentage of your pay or as a fixed dollar amount each pay 

period. Your election will become effective when it is reported by Empower to the 

JetBlue Benefits Department. Once effective, your election will remain in effect 

indefinitely, until you change or revoke it. You may discontinue (revoke) or change 
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(reduce or increase) your election for future After-Tax Contributions by contacting 

Empower and following the Plan’s change procedures. 

 JetBlue Matching Contributions.  If you make Elective Deferral Contributions 

and/or Roth 401(k) Contributions to the Plan, JetBlue will contribute a “dollar-for-

dollar” matching contribution—that is, one dollar of JetBlue match for each dollar of 

your own 401(k) contributions, up to a maximum of 5% of your eligible 

Compensation for the year. The amount that is contributed each pay period is limited 

to 5% of what you earned that pay period. However, your total matching contribution 

for the year is based on your pay for the entire year. Because of this, you may receive 

a “true-up” matching contribution after the Plan Year has ended and the Plan 

Administrator has determined exactly how much match you were entitled to. 

 If you make After-Tax Contributions as described above, these amounts are not 

eligible for JetBlue Matching Contributions.  

If you make Profit Sharing Deferral Contributions as described above, these amounts 

are generally not eligible for JetBlue Matching Contributions, except to the extent 

necessary to allow you to receive the maximum matching contribution of 5% of your 

eligible annual Compensation.  

Pilots (as defined on p. 4) are not eligible to receive JetBlue Matching Contributions. 

JetBlue Matching Contributions will be credited to your JetBlue Matching 

Contribution Account. 

 Pilot Nonelective Contributions. JetBlue will contribute a nonelective contribution 

to the Plan each payroll period on behalf of each Pilot who is an eligible participant in 

the Plan. The Pilot Nonelective Contribution is equal to 15% of a Pilot’s eligible 

Compensation for that payroll period. This Pilot Nonelective Contribution is made 

solely with respect to Compensation payable on or after August 1, 2018. 

These Pilot Nonelective Contributions will be credited to your Pilot Nonelective 

Contribution Account after the payroll period for which the contribution is made. 

 JetBlue Retirement Plus Contributions. JetBlue has the option of making a 

Retirement Plus Contribution to the Plan each payroll period on behalf of certain 

eligible Crewmembers equal to 5% of such Crewmembers’ eligible Compensation for 

that payroll period. JetBlue has complete discretion regarding whether to make this 

contribution. Your share of any JetBlue Retirement Plus Contributions will be 

credited to your JetBlue Retirement Plus Contribution Account after the payroll 

period for which the contribution is made. 

Non-managerial Crewmembers and the Crewmembers in the job classification(s) as 

of the date(s) listed on the following table are eligible for Retirement Plus 

Contributions. Crewmembers who are Pilots, or employed by JetBlue Technology 
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Ventures, or employed by JetBlue Travel Products in a managerial workgroup, are 

not eligible to receive Retirement Plus Contributions. 

Job Classification Effective Date 

Managerial Pilots January 1, 2014 

Crewmembers employed by JetBlue 

Travel Products and who are not in a 

managerial workgroup 

January 1, 2019 

 

A share of the JetBlue Retirement Plus Contribution for any given payroll period will 

be credited to your account if you are in an eligible job classification on the last day 

of the applicable payroll period, and earned Compensation in that payroll period. If 

you meet these requirements, you are entitled to share in the Retirement Plus 

Contribution even if you did not make any Elective Deferral Contributions to the Plan 

that payroll period.  A Crewmember on an approved leave of absence (including an 

unpaid leave of absence) is deemed to meet this requirement.   

Your job classification as of the last day of the payroll period will determine whether 

you are eligible for a Retirement Plus Contribution for that payroll period.  For 

example, if you are in an ineligible job classification as of the last day of the payroll 

period, you will not be eligible for the Retirement Plus Contribution for that payroll 

period, even if you were in an eligible job classification for part of that payroll period. 

 

If you were in an ineligible job classification for part of the relevant payroll period 

but were in an eligible job classification as of the last day of the payroll period, you 

will be eligible for the Retirement Plus Contribution for that payroll period. Your total 

eligible Compensation for the payroll period will generally be counted in calculating 

the Retirement Plus Contribution; however, Compensation earned during the payroll 

period in an ineligible job classification will not be counted in calculating the 

Retirement Plus Contribution.  

 

The job classification that is used to determine your eligibility for a Retirement Plus 

Contribution as of the last day of any payroll period is the job classification as shown 

on the personnel records of JetBlue.  All determinations regarding job classifications 

will be made by JetBlue in its sole discretion and will be final and binding on all 

parties. 

 

 JetBlue Retirement Advantage Contributions.  JetBlue has the option of making a 

Retirement Advantage Contribution to the Plan each payroll period on behalf of 

certain eligible Crewmembers equal to 3% of such Crewmembers’ eligible 

Compensation for that payroll period.  Your share of any JetBlue Retirement 

Advantage Contributions will be credited to your JetBlue Retirement Advantage 

Contribution Account after the payroll period for which the contribution is made. 
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Non-managerial Crewmembers and the Crewmembers in the job classifications as of 

the dates listed on the following table are eligible for Retirement Advantage 

Contributions. Crewmembers who are Pilots, or employed by JetBlue Technology 

Ventures or JetBlue Travel Products, are not eligible to receive Retirement Advantage 

Contributions. 

Job Classification Effective Date 

Non-managerial Dispatch and ATC 

Controllers in System Operations 

April 1, 2013 

Non-managerial Technicians and 

Inspectors 

January 1, 2014 

Managerial Pilots January 1, 2014 

Auditor Quality Assurance January 1, 2018 

Instructor Dispatch January 1, 2018 

Instructor Maintenance January 1, 2018 

Supervisor Maintenance January 1, 2018 

Supervisor Quality Assurance January 1, 2018 

Supervisor Quality Control January 1, 2018 

Supervisor Tech Ops Aircraft Tooling January 1, 2018 

Supervisor Technical Operations 

Training 

January 1, 2018 

Supervisor Technical Representative 

QC 

January 1, 2018 

Technical Representative Heavy MX January 1, 2018 

Technical Representative Quality 

Control 

January 1, 2018 

Technical Support Controller January 1, 2018 

 

Your job classification as of the last day of the payroll period will determine whether 

you are eligible for a Retirement Advantage Contribution for that payroll period.  For 

example, if you are in an ineligible job classification as of the last day of the payroll 

period, you will not be eligible for the Retirement Advantage Contribution for that 

payroll period, even if you were in an eligible job classification for part of that payroll 

period. 
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If you were in an ineligible job classification for part of the relevant payroll period 

but were in an eligible job classification as of the last day of the payroll period, you 

will be eligible for the Retirement Advantage Contribution for that payroll period. 

Your total eligible Compensation for the payroll period will generally by counted in 

calculating the Retirement Advantage Contribution; however, Compensation earned 

during the payroll period in an ineligible job classification will not be counted in 

calculating the Retirement Advantage Contribution.  

 

The job classification that is used to determine your eligibility for a Retirement 

Advantage Contribution as of the last day of any payroll period is the job 

classification as shown on the personnel records of JetBlue.  All determinations 

regarding job classifications will be made by JetBlue in its sole discretion and will be 

final and binding on all parties. 

 

 Rollover Contributions. If you are eligible to participate in the Plan, you are eligible 

to make a Rollover Contribution. This allows you, with the approval of the Plan 

Administrator, to deposit into your account certain distributions you may have 

received from other employer-sponsored retirement plans in which you have 

previously participated. Distributions from IRAs and from certain other types of 

retirement arrangements may also qualify. 

These contributions will be credited to a Rollover Contribution Account maintained 

for you within the Plan. 

Generally, the Plan will accept amounts that would be non-taxable to you (if 

distributed and not rolled over), such as after-tax contributions. The Plan 

Administrator will establish a separate recordkeeping account maintained on your 

behalf in the Plan for the rollover of after-tax amounts. The Plan will also accept a 

direct rollover of an eligible rollover distribution from a designated Roth account 

under another employer-sponsored retirement plan, which will be credited to a 

separate Roth 401(k) Rollover Account maintained for you within the Plan. Please 

note that not all distributions are eligible for rollover to this Plan. If you would like to 

make a Rollover Contribution, you should first contact Empower to determine if the 

Plan will accept it, and for details on the proper procedures for making the Rollover 

Contribution. 

 In-Plan Roth Conversion. In addition to your right to make Roth 401(k) 

Contributions to the Plan, you may convert existing vested amounts held in your Plan 

account to Roth amounts by directly “rolling them over” (i.e., converting them) 

within the Plan to a subaccount within your Roth 401(k) Contribution Account.  This 

includes all or any portion of the Elective Deferral, Profit Sharing Deferral, After-Tax 

and Rollover Contributions you make to the Plan, as well as all or any portion of your 

vested JetBlue Matching, Retirement Plus, Retirement Advantage and Pilot 

Nonelective Contributions, and related earnings on any of these amounts. The balance 

of any outstanding Plan loan may not be rolled over in an in-Plan Roth conversion. 

To be eligible to make an in-Plan Roth conversion you must be 
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o a current participant employed by JetBlue or one of its affiliates; 

o determined to have incurred a Total and Permanent Disability; 

o a former participant; 

o a spousal beneficiary; or 

o an alternate payee under a qualified domestic relations order who is a spouse 

or former spouse of a participant 

The amount of the in-Plan Roth conversion, less any previously taxed amounts, is 

taxable as ordinary income in the year in which you make the conversion.  The 10% 

penalty tax on early withdrawals (see the section of this SPD titled Form of 

Distribution) does not apply to the conversion amounts.  However, if you withdraw 

amounts from your in-Plan Roth conversion subaccount within the five (5) calendar 

year holding period beginning on the first day of the calendar year in which your 

Roth conversion was made (or in which you first made Roth 401(k) Contributions 

under the Plan, if earlier), and the withdrawal is made prior to age 59½ (or your death 

or disability), the full amount of your withdrawal will be subject to the 10% penalty 

tax, unless an exception applies.  In addition, to the extent the distribution is 

attributable to earnings on amounts from your in-Plan Roth conversion subaccount 

after the five (5) calendar year holding period but before age 59½ (or your death or 

disability), the distributed earnings on your in-Plan Roth conversion subaccount will 

be subject to income taxes and the 10% penalty tax (unless an exception applies). 

If you elect to make an in-Plan Roth conversion of any portion of the vested amount 

of your Elective Deferral, JetBlue Matching, Retirement Plus, Retirement Advantage 

or Pilot Nonelective Contribution Accounts before you attain age 59 ½, incur a 

disability or terminate your employment with JetBlue or any of its affiliates, 

withdrawal restrictions will continue to apply to these converted amounts until you 

incur a financial hardship (see the section of this SPD titled Withdrawals While 

Employed), or reach age 59 ½, incur a disability, die or terminate your employment 

with JetBlue and all of its affiliates.  

C. Contribution and Compensation Limits 

 Overall Plan Contribution Limits.  The Internal Revenue Code (“Code”) limits all 

contributions to a retirement plan like the Plan to 100% of your total taxable income 

for the year or, if less, $56,000 in 2019 and $57,000 in 2020 (this dollar limit may be 

adjusted by the IRS from time to time for cost-of-living changes).  For purposes of 

adding up your Plan contributions, all Plan contributions (excluding the catch-up 

contributions described below and Rollover Contributions) made to your account with 

respect to a Plan Year are counted. 

 Elective Deferral Contributions and Roth 401(k) Contributions.  The Code 

imposes a primary limit on the total amount of Elective Deferral Contributions and 

Roth 401(k) Contributions you may contribute to this Plan and all other similar plans 

in any calendar year. This primary limit is $19,000 for 2019 and $19,500 for 2020, 

and may increase in future years. If you exceed this limit in the Plan, your excess 
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deferrals (adjusted for earnings or losses) will be returned to you, generally by April 

15 following the calendar year of the deferral. However, please note that if you 

participate in another employer’s plan and the total of your contributions under both 

that plan and this Plan exceeds the primary limit, it is your responsibility to notify the 

Plan Administrator. If you want your excess deferrals returned to you from this Plan, 

you must notify the Plan Administrator by March 1 of the following year, specifying 

the amount of excess deferrals you want the Plan to return to you. Any JetBlue 

Matching Contributions (adjusted for earnings or losses) that are attributable to 

excess deferrals you make to this Plan will be deducted from your account and 

forfeited. 

 If you are over age 50 or will reach your 50th birthday by the last day of the Plan 

Year, your Elective Deferral Contributions and/or Roth 401(k) Contributions may 

exceed the primary limit described above. This special, additional contribution limit 

(the so-called “catch-up” limit) is $6,000 for 2019 and $6,500 for 2020, and may 

increase in future years.  If you were eligible to make catch-up contributions during 

2019, you may have been able to defer up to $25,000 to the Plan - $19,000 in Elective 

Deferral Contributions and/or Roth 401(k) Contributions, and an additional $6,000 in 

catch-up contributions. If you are eligible to make catch-up contributions during 

2020, you may be able to defer up to $26,000 to the Plan - $19,500 in Elective 

Deferral Contributions and/or Roth 401(k) Contributions, and an additional $6,500 in 

catch-up contributions. You are not required to make catch-up contributions. 

Note: Your Elective Deferral Contributions, Roth 401(k) Contributions, Employer 

Matching Contributions and/or After-Tax Contributions may be capped at a smaller 

amount if other applicable IRS limits apply. You will be notified if these limits affect 

you. 

 Compensation limit.  The Code limits the total amount of your eligible 

Compensation that can be taken into account each year to determine contributions 

under the Plan. This annual limit is $280,000 for 2019 and $285,000 for 2020, and 

may be adjusted by the IRS from time to time for cost-of-living changes.  This 

compensation limit also applies for purposes of certain other limits set by the Plan or 

by law. 

D. Compensation 

For the purposes of your Plan, “Compensation” has a special meaning. Compensation 

is generally defined as your total wages, salary and other compensation for the 

taxable year that is subject to income tax and is reflected on your Form W-2, 

including military differential pay paid on account of qualified military service. Plan 

Compensation also includes your Elective Deferral Contributions to this Plan and to 

any other salary reduction-type plan or arrangement maintained by JetBlue, such as a 

Code §125 “cafeteria” plan. 

In addition, certain items of Compensation are not eligible to be considered for 

purposes of calculating the different types of contributions to the Plan: 
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 For purposes of your Elective Deferral Contributions, Roth 401(k) Contributions, 

After-Tax Contributions and JetBlue Matching Contributions, the following items of 

pay are not included in Compensation: per diem allowances; expense 

reimbursements; moving and auto allowances; signing bonuses; ratification bonuses 

paid on or after July 27, 2018; other fringe benefits, such as “positive space” travel 

benefits; deferred compensation; and severance pay, non-taxable sick pay, workers 

compensation and short-term disability payments. Consult the plan document for a 

detailed listing of these ineligible items. 

 For purposes of Retirement Plus, Retirement Advantage Contributions, and Pilot 

Non-Elective Contributions, most of the items listed above are not included in 

Compensation. In addition, annual bonuses; PTO payouts; and long-term disability 

payments are not included in Compensation.  

 For all purposes under the Plan, certain one-time bonuses paid in February 2018 to 

Crewmembers in active employment on December 31, 2017 are not included in 

Compensation. 

Consult the Plan document for a detailed listing of these ineligible items of 

Compensation. 

E. Vesting 

Vesting refers to the portion of your accounts that cannot be forfeited. 

You will always have a 100 percent vested (nonforfeitable) interest in your: 

 Elective Deferral Contribution Account 

 Roth 401(k) Contribution Account 

 After-Tax Contribution Account 

 Rollover Contribution Account 

Vesting in your JetBlue Matching Contributions on and before December 31, 2018. 

On and before December 31, 2018, you earned a vested interest in your JetBlue Matching 

Contribution Account based on your Years of Vesting Service, according to the following 

schedule: 

 

Years of Vesting Service Vested Percentage 

Less than 1 year 0% 

1 year 20% 
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2 years 40% 

3 years 60% 

4 years 80% 

5 or more years 100% 

 

Vesting in your JetBlue Retirement Plus, Retirement Advantage, Pilot Nonelective 

Contributions, and, effective January 1, 2019, your JetBlue Matching 

Contributions. 

You will earn a vested interest in your JetBlue Retirement Plus Contribution Account, 

Retirement Advantage Contribution Account, Pilot Nonelective Contribution Account 

and, effective January 1, 2019, your JetBlue Matching Contribution Account, according 

to the following schedule: 

Years of Vesting Service Vested Percentage 

Less than 1 year 0% 

1 year 0% 

2 years 0% 

3 years 100% 

If you were a participant in the Plan on January 1, 2019, or a former participant with an 

account that includes JetBlue Matching Contributions that have not been permanently 

forfeited as of January 1, 2019, your JetBlue Matching Contribution Account will vest 

according to the following schedule:   

Years of Vesting Service Vested Percentage 

Less than 1 year 0% 

1 year 20% 

2 years 40% 

3 years 100% 

 

Example.  Crewmember Mary has five Years of Vesting Service when she terminates 

employment. Mary is entitled to the entire amount in any of her JetBlue Retirement Plus 

Contribution Account, Retirement Advantage Contribution Account, Pilot Nonelective 

Contribution Account and JetBlue Matching Contribution Account, as applicable (she is 

“100% vested”). Crewmember Mike (who was not a participant as of January 1, 2019), 

on the other hand, terminates employment after completing only two Years of Vesting 

Service. Mike is not entitled to receive any of his JetBlue Retirement Plus Contribution 
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Account, Retirement Advantage Contribution Account, Pilot Nonelective Contribution 

Account and JetBlue Matching Contribution Account, as applicable, when he leaves. 

Example. Crewmember Joe, who was hired January 15, 2018 and is a participant in the 

Plan on January 1, 2019, is credited with one Year of Vesting Service as of that date. Joe 

continues in employment with JetBlue for one more year, then terminates employment on 

February 1, 2020. Joe is credited with a total of two Years of Vesting Service on his 

termination of employment and is entitled to 40% of the amount in his JetBlue Matching 

Contribution Account. 

You will also become 100% vested in your JetBlue Retirement Plus Contribution 

Account, Retirement Advantage Contribution Account, Pilot Nonelective Contribution 

Account and JetBlue Matching Contribution Account, as applicable, when you reach 

your Normal Retirement Age (age 60) while employed by JetBlue or its affiliates, if you 

die or become Totally and Permanently Disabled (as defined in the Plan) while employed 

by JetBlue or its affiliates or if you die while absent from employment due to qualified 

military service. 

Year of Vesting Service.  Effective for service performed on and after January 1, 2018, 

if you are a new hire, your Years of Vesting Service will be measured from your date of 

hire by JetBlue or any of its affiliates and w i l l  end with your “severance date.” All of 

your service, starting on your date of hire, will be aggregated, and each 12 month period 

of your aggregated service will count as a Year of Vesting Service. Your severance date 

is the date on which you terminate employment with JetBlue or any of its affiliates for 

any reason, including your death. 

Please note that certain periods during which you are on an approved leave of absence, 

including periods during which you are performing qualified military service, are not 

considered in determining your severance date, and you will receive service credit for 

such periods of leave.  

A Year of Vesting Service on and before December 31, 2017 was measured as a Plan 

year (i.e., the calendar year) during which you completed at least 1,000 Hours of Service. 

If you were a participant in the Plan on December 31, 2017, your Years of Vesting 

Service will equal your Years of Service credited on December 31, 2017, plus your Years 

of Vesting Service as determined under the method described above, measured on and 

after January 1, 2018. In no event will your Years of Vesting Service on January 1, 2018 

be less than your Years of Service on December 31, 2017.   

F. Forfeitures 

Forfeitures generally occur when participants terminate employment before becoming 

fully vested in their Employer Matching, Retirement Plus, Retirement Advantage and 

Pilot Nonelective Contribution Accounts. These forfeiture amounts may be used to pay 

the reasonable expenses of administering the Plan and to defray future employer 

contributions to the Plan. If you are reemployed with JetBlue or any of its affiliates 

within five years after your severance date, your forfeited accounts will be restored, 
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provided you repay the full amount of your vested account that was distributed to you 

when you terminated employment, if any. Please contact Empower to find out more 

about forfeitures and repayment of any distributed amounts, including the due date for 

repayment.  

G. Distribution of Benefits 

Eligibility for Distribution 

You will be entitled to receive a distribution of all or a portion of the vested amounts in 

your accounts upon the occurrence of any of the following events: 

 Your employment with JetBlue or its affiliates terminates for any reason, including 

death or Total and Permanent Disability. 

 You reach your Normal Retirement Age (age 60). 

 JetBlue terminates the Plan and does not maintain a successor plan. 

Timing of Distributions 

You will receive your benefit distribution in accordance with the following rules: 

 If the total value of your account is $5,000 or less, it will be paid to you as soon as 

practicable after the triggering event occurs.  In this case you may not elect to 

postpone your distribution, but you may receive it more promptly by responding to 

Empower about your distribution as soon as you hear from them. 

 If your account value is $5,000 or less but more than $1,000 and you do not make an 

affirmative election as to how you wish to receive it, Empower will automatically pay 

your distribution in a direct rollover to an IRA maintained with Millennium Trust 

Company.  You can avoid this automatic IRA rollover distribution by responding in a 

timely manner to the  distribution materials that you will receive from Empower after 

you leave employment. If an IRA rollover account is established for you, your 

balance will initially be invested in an FDIC insured interest-bearing bank demand 

account, but you will have the right at any time thereafter to contact Millennium Trust 

Company and transfer your account balance to other, more diversified investment 

options. If your distribution is $1,000 or less and you do not make an election, your 

account will be paid to you in cash, subject to applicable tax withholdings. 

 If the total value of your account exceeds $5,000, you have two options as to timing: 

(1) you may postpone the receipt of your distribution or (2) you may receive it as 

soon as you wish.  

 The value of your Rollover Contribution Account is included in the determining 

whether the total value of your account exceeds $5,000.  

Form of Distribution 
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All or any portion of your vested account is payable in a “lump sum” cash payment. 

In most cases* the right to receive a lump sum payment gives you the option to directly 

roll over your distribution to an IRA, another employer’s qualified plan or certain other 

types of employer-sponsored retirement arrangements, as described below. If you do not 

choose this type of direct rollover, you may instead have the distribution paid to you in 

cash. In that case, an amount equal to 20% of the distribution will be withheld for federal 

income taxes, and any applicable state tax withholdings may also be deducted. Also, if 

you receive your distribution before you reach age 59 ½, you may be subject to an 

additional 10% early withdrawal penalty tax. 

Before you receive a final distribution, Empower will give you a detailed description of 

the withholding and tax-free rollover rules that apply and the forms you must complete to 

make your distribution election. Before you decide how to receive your benefits, you 

should consult with a tax adviser, such as an attorney or an accountant, to consider your 

choices and determine the tax consequences in your particular circumstances. 

Please note: Distributions from the Plan are allowed to be made in cash only. Any 

amount of your distribution that includes the value of stock held under the Self-directed 

Window must be liquidated before distribution. 

Rollover Payments 

Payments from the Plan may be “eligible rollover distributions.”  This means they can be 

rolled over to a traditional IRA, a Roth IRA or to another employer’s eligible retirement 

plan that accepts rollovers (employer plans are not required by law to accept rollovers).  

A traditional IRA or a Roth IRA is an individual retirement account or an individual 

retirement annuity that you have established through a bank or investment company.  

Empower can advise you what portion of your payment is an eligible rollover 

distribution. 

Rolling over your distribution to a traditional IRA or other eligible retirement plan 

generally defers taxes until you actually need to receive your distribution or are required 

by law to receive a distribution.  Rolling over your distribution to a Roth IRA generally 

avoids taxes on any earnings on the rollover amount at the time of future distributions if 

they are “qualified distributions” (see “Roth 401(k) Contributions” on p. 6), but you are 

taxed currently at the time of distribution.   

 

Direct Rollover 

You can choose a direct rollover of all or any portion of your payment that is an eligible 

rollover distribution.  In a direct rollover, the eligible rollover distribution is paid directly 

from the Plan to your traditional IRA, Roth IRA or another employer’s eligible retirement 

                                                 
*  Exceptions sometimes apply, such as in the case of distributions of small amounts ($500 or less) and required 

minimum distributions to persons who are age 70 ½ (age 72 for minimum distributions required to be made on 

and after January 1, 2020). You will be notified if your rights are affected by any exceptions. 
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plan that accepts rollovers.  If the distribution is eligible to be rolled over, you will only 

be able to rollover the part of your account relating to Roth 401(k) contributions to either 

(1) another eligible retirement plan that contains a Roth 401(k) feature and will accept 

your Roth 401(k) direct rollover, or (2) a Roth IRA.  If you choose a direct rollover to a 

traditional IRA or other employer’s eligible retirement plan, you are not subject to the 

automatic 20% withholding tax described below and you are not taxed on the rollover 

amount until you later take it out of the Traditional IRA or other employer's plan.  If you 

choose a direct rollover to a Roth IRA, you are not subject to the automatic 20% 

withholding tax described below, but, unlike a traditional IRA or employer plan rollover, 

you are taxed on the rollover amount that is attributable to pre-tax contributions and 

related earnings.  The tax benefit of a rollover to a Roth IRA is that subsequent earnings 

on the rollover amount are not taxed at the time of distribution in the future if the 

distribution is a “qualified distribution” (see “Roth 401(k) Contributions” on p. 6). 

Direct Rollover to an IRA 

 

You can open a traditional IRA or Roth IRA with a bank or other financial institution to 

receive a direct rollover.  If you choose to have your payment made directly to a 

traditional IRA or a Roth IRA, contact a traditional IRA or a Roth IRA sponsor to find 

out how to have your payment made in a direct rollover to a traditional IRA or a Roth 

IRA at that institution.  In choosing an IRA, you may wish to consider whether the IRA 

you choose will allow you to move all or part of your payment to another IRA of the 

same type, or from a traditional IRA to a Roth IRA at a later date, without penalties or 

other limitations.  You generally may not move amounts from Roth IRAs to traditional 

IRAs. 

 

Direct Rollover to an Employer’s Eligible Retirement Plan 

 

If you are employed by another employer that sponsors an eligible retirement plan, and 

you want to make a direct rollover to that plan, ask the plan’s administrator whether or 

not it accepts rollovers (it is not required by law to do so).  If the plan does accept 

rollovers, find out the procedure the plan requires.  If the employer’s plan does not accept 

rollovers, you can still set up a direct rollover to a traditional IRA or a Roth IRA. 

 

Amounts Eligible for Rollover 

 

Generally, 100% of a distribution from the Plan is eligible to be rolled over whether you 

are receiving the distribution while you are employed or after you have terminated 

employment.  However, hardship withdrawals are not eligible for rollover.  Other 

distributions not eligible for rollover include refunds from the Plan to correct excess 

contributions and required minimum distributions you receive from the Plan because you 

have reached age 70-1/2 by December 31, 2019, or, for minimum distributions required 

to be made on and after January 1, 2020, age 72. 

Death Benefits 
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You may designate one or more Beneficiaries to receive any vested benefits you are 

entitled to when you die. Generally, if you are married, your surviving spouse must be 

your Beneficiary, but you may designate another Beneficiary if your spouse consents in 

writing. You may change your Beneficiary designation at any time but, if you are 

married, you must have your spouse’s written consent to the change. All beneficiary 

designations must be made directly with Empower. The Plan document contains rules 

that specify who will receive your death benefit if you fail to designate a Beneficiary, or 

if none of your Beneficiaries survives you. 

If you die before payment of your benefits is made, the distribution will be paid to your 

Beneficiary.  Empower will give your Beneficiary additional information on the death 

benefit choices. In the event of your death, your spouse or designated Beneficiary can 

request that the Plan roll over all or part of an eligible rollover distribution directly to an 

IRA. 

H. Investment of Plan Assets 

All contributions to the Plan are held in a trust fund. A separate recordkeeping account of 

your contributions is established and maintained for you within this trust fund. You get to 

invest the assets in the trust fund that are allocated to your account. You do this according 

to a “directed investment program” that has been established under the Plan. 

Under the directed investment program, you have a menu of many different investment 

options to choose from. In addition, the Plan offers you the opportunity to invest through 

an individual brokerage account window that allows you to trade in any security available 

under the Charles Schwab Personal Choice Retirement Account (“Charles Schwab 

PCRA”) self-directed brokerage account. You will receive detailed information from 

time to time concerning the investment choices available to you. This information will 

come from Empower. 

More About the Individual Brokerage Account Window (the “Self-directed 

Window”). The Self-directed Window provides access to thousands of retail funds in 

multiple fund families.  The Self-directed Window is designed for participants who have 

a strong knowledge of the marketplace; want greater flexibility to create a more 

customized portfolio; and have the ability, time, and desire to research and evaluate 

different investments.  The platform is provided through Charles Schwab PCRA. 

Please note:  The Plan Administrator will not select or monitor the investments in the 

Self-directed Window or their performance.  You are solely responsible for making 

investment decisions in the Self-directed Window based on information available to all 

investors who invest in these funds, such as the fund prospectus.  You can obtain a copy 

of the prospectus for one or more funds in the Self-directed Window directly from the 

fund company.  To access the Self-directed Window, log on to blueretirement.com and 

click the link labeled “Brokerage.” 

Please note: Distributions and withdrawals from the Plan are allowed to be made in cash 

only. Upon an event which entitles you to a distribution or withdrawal from your 

http://www.blueretirement.com/
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accounts, any amount of the distribution or withdrawal that includes the value of stock 

held under the Self-directed Window must be liquidated before distribution or 

withdrawal.  

ERISA 404(c) Relieves Plan Fiduciaries From Liability for Investment Losses 

The Plan’s directed investment program is intended to comply with Section 404(c) of the 

Employee Retirement Income Security Act of 1974, as amended (ERISA). This provision 

of law is meant to assure that participants have a broad range of investment choices, 

adequate opportunity to implement their investment decisions and sufficient information 

to make informed decisions. Please note, however: by complying with Section 404(c), the 

Plan’s Trustees and other Plan fiduciaries will be relieved of any legal liability for losses 

in your accounts that are the direct and necessary result of the investment instructions you 

give. Thus, you bear the risk—and the reward—of any changes in the value of the 

investment options in which you invest. 

You should bear in mind that the retirement benefit you will eventually receive under the 

Plan will depend on your choice of investments. Gains as well as losses can occur, and 

there is no guarantee of performance for any particular investment option. If you want 

specific advice tailored to meet your individual needs, you should seek that advice on 

your own initiative. The Plan’s Trustees are only obligated to provide you with certain 

information meeting the requirements of ERISA Section 404(c). Before making your 

investment election, you should:  

 evaluate all of the funds carefully; 

 develop a long-range personal savings goal; 

 decide how much risk you are willing to take to achieve your goal; and  

 be aware that funds offering a greater investment return may be subject to 

greater risk. 

Balancing Risk and Return 

To effectively balance your risk and return, you may want to diversify your investments.  

Diversifying your investments means spreading your savings among different types of 

investments, such as stocks, bonds, and short-term investments such as cash.  Dividing 

your money among several options—with different degrees of risk and different risk 

characteristics—means that your retirement savings will not depend on the performance 

of one single type of investment.  In other words, investing your savings in several types 

of funds can help you balance your risk and potential return. 

Your Investment Options 

Empower will provide you with additional information to assist you in making 

investment decisions under the Plan, including descriptions of the investment alternatives 

available under the Plan, the risk and return characteristics of each investment alternative, 
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and the identity of the designated investment fund managers.  As you review this 

information, remember that each of the funds has its own degree of growth potential and 

risk.  The Plan Administrator may add or eliminate investment fund choices under the 

Plan at any time in its discretion. 

Important Financial Information 

It is important to read the individual fund prospectuses before choosing your investments.  

You may request the following information regarding your investment options: 

 a description of the annual operating expenses of each investment fund, and 

the aggregate amount of those expenses expressed as a percentage of average 

net assets of the investment fund; 

 copies of any prospectuses, financial statements and reports, and of any other 

materials relating to the investment funds, to the extent such information is 

provided to the Plan; 

 a list of the assets comprising the portfolio of each investment fund which 

constitute Plan assets, within the meaning of ERISA, and the value of each 

asset; and 

 information about the value of shares or units in each investment fund, as well 

as the past and current investment performance of the investment fund, 

determined after expenses, on a reasonable and consistent basis. 

To request a copy of a prospectus or other information about the investment funds, 

contact Empower. 

Participant’s Responsibility 

You have the responsibility to decide how your accounts are invested.  How you choose 

to invest your accounts is a personal decision.  Neither JetBlue, the Plan Administrator, 

nor Empower is authorized to give investment advice with respect to the Plan.  If you 

have questions about investing, you should consult a professional financial advisor who 

can help you make decisions about your own personal situation. 

Accuracy of Statements 

You are responsible for monitoring the accuracy of the statements you receive from the 

Plan describing your account balance and investment fund elections.  Any errors or 

discrepancies should immediately be brought to the Plan Administrator’s attention so that 

any correction, if appropriate, may be made to your account. 

The Plan’s Trustees are also obligated to designate a “default” investment fund for 

participants who do not make an affirmative investment election. You will receive 

specific information on how your funds will be invested in the absence of effective 

investment instructions from you. Bear in mind that you always have the right to override 
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the Plan’s “default” investment fund by communicating your investment instructions to 

Empower under the directed investment program described in this section. 

I. Withdrawals While Employed 

You may make the following types of withdrawals from your accounts while you are 

actively employed by JetBlue or its affiliates: 

 Hardship Withdrawal. You may make a hardship withdrawal of the contributions to 

your Elective Deferral Contribution Account (including Roth 401(k) contributions) 

and the vested portion of your JetBlue Matching, Retirement Plus, Retirement 

Advantage and Pilot Nonelective Contribution Accounts. However, you may not 

withdraw any of the earnings on the contributions that have been credited to these 

accounts.  This type of withdrawal is permitted only if you have an immediate and 

heavy financial need and you do not have other resources to meet that need. The 

following circumstances will qualify as an immediate and heavy financial need: 

 Medical expenses incurred by you, your spouse, your primary Beneficiary who is 

your domestic partner, or your dependents that would qualify as deductible on an 

individual tax return. 

 Costs related to the purchase of your principal residence. 

 Payment of tuition and related educational fees for the next 12 months of post-

secondary education for you, your spouse, your primary Beneficiary who is your 

domestic partner, children or dependents. 

 Payments necessary to prevent eviction from, or foreclosure on the mortgage of, 

your principal residence. 

 Payments for burial or funeral expenses for a deceased parent, spouse, primary 

Beneficiary who is your domestic partner, child or dependent, as specified in the 

federal tax code. 

 Expenses to repair damage to your principal residence provided these expenses 

are deductible under IRS rules. (Generally, to qualify for the casualty deduction 

for Plan years beginning January 1, 2018 through December 31, 2025, expenses 

must relate to damages caused by a federally declared disaster.)  Hardship 

withdrawals for this purpose are not available for expenses relating to routine and 

necessary maintenance or other improvements to property. 

Before you can take a hardship withdrawal, you must first obtain all other forms of 

withdrawal, including loans, available under this Plan and all other plans maintained by 

JetBlue. You do not have to take a plan loan, however, if that would only serve to make 

your hardship worse. 
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All hardship withdrawal requests must be submitted in writing to Empower and are 

subject to approval by Empower. The amount you withdraw may not exceed the actual 

expense you incur or expect to incur on account of the hardship, but it may include the 

estimated taxes and penalties on the hardship withdrawal.  

 Total and Permanent Disability, or Age 59½.  If you incur a Total and Permanent 

Disability, or if you have reached age 59-1/2, you are eligible to receive an “in-

service” (non-hardship) withdrawal of funds from your account. You do not need to 

give a reason to request such a withdrawal. All or a portion of your account may be 

available for this type of withdrawal, depending on your vesting and other factors. 

You will be required to complete any forms and requests for documentation of your 

disability, as determined by the Plan Administrator. If you want to apply for an in-

service withdrawal, check with Empower to find out how much you have available 

and to get information on how to apply. 

 After-Tax Contributions.  You may make a withdrawal during employment of all or 

any portion of your After-Tax Contribution Account. You may be any age, and you 

do not need to give a reason. 

 Rollover Contributions.  You may make a withdrawal during employment of all or 

any portion of your Rollover Contribution Account. You may be any age, and you do 

not need to give a reason. 

 Certain Withdrawals Due to Qualified Military Service.  If you are receiving 

differential military pay, you will be treated as having terminated from employment 

solely for purposes of taking a distribution of your Elective Deferral Contributions 

and/or Roth 401(k) Contributions if you are absent from employment due to 

performing qualified military service.  If you elect to take a distribution subject to the 

above terms, you will not be permitted to elect to have JetBlue make Elective 

Deferral Contributions, Roth 401(k) Contributions or After-Tax Contributions from 

your eligible compensation on your behalf for six months following the date of the 

distribution. 

J. Loans From Your Account 

You may borrow money from your vested accounts in the Plan while employed by 

JetBlue. Your application for a loan can be initiated by contacting Empower. 

There are various rules and requirements that apply to loans. These rules are outlined in 

this section. In addition, JetBlue has established written procedures for the loan program 

containing more detailed information. You can request a copy of these loan program 

procedures from the Plan Administrator, or you may view them on blueretirement.com.  

Generally, the rules for loans include the following:  

 Loans are available to all active Crewmembers on a uniform and non-discriminatory 

basis. Loans are not available after termination of employment or to participants who 
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are not Crewmembers. Special rules apply if you transfer from a primary work 

location in the United States to one in Puerto Rico, or vice versa. 

 Loans must be adequately secured. This generally requires that you use one-half of 

your vested accounts under the Plan as security for the loan. The Plan requires that 

repayments on your loan be made through periodic payroll deductions. There is a 

one-time loan processing fee, assessed at the time you take your loan. There is also an 

annual maintenance fee which is deducted from your account in quarterly 

installments. You may contact Empower for the current fee amounts. 

 You may borrow up to 50% of the vested balance of your accounts, but not exceeding 

$50,000 reduced by the highest outstanding loan balance you had on any previous 

loan during the past 12 months. The minimum you may borrow is $1,000.  

 You may have only one loan outstanding at a time. An extension of up to 12 months 

from the original due date of the loan may be allowed for the suspension of payments 

due to certain leaves of absence if the term of the loan is not already at the maximum 

loan term, as described below.   

 Your repayments will include interest at a rate that you may obtain from Empower 

when you inquire about or apply for a loan. The rate is determined by reference to the 

federal “prime” rate plus one percent per annum. Once established, this rate remains 

fixed for the life of the loan. The loan repayment period may not be longer than five 

(5) years, except for loans you use to acquire a primary residence. Residential loans 

will require additional written documentation. 

 You may repay your loan in full at any time. A partial repayment will be accepted 

only if it is equal to the amount of your scheduled, periodic repayment, or an even 

multiple of that amount. 

 Your loan may be defaulted if you miss a scheduled payment. A grace period of 90 

days is allowed from the date of the first missed payment. If you fail to make up any 

missed payments within the grace period, your loan is defaulted and treated as a 

taxable distribution to you. 

 If you terminate employment, you may continue to repay your loan through monthly 

ACH bank transfers. You may instead choose at that time to elect to use any cash 

distribution you have coming to you under the Plan to repay your outstanding loan 

balance. 

K. “Top Heavy” Rules 

A Plan is “top heavy” when a large proportion of the Plan’s contributions or benefits are 

allocated to certain owners and officers. The Plan is not currently a “top heavy plan” and 

is not reasonably expected ever to become one. In the unlikely event this changes, 

however, you will be notified of any special provisions that apply. 
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L. Service Rules 

 Hour of Service.  An “Hour of Service” is each hour for which you are paid or 

entitled to be paid for rendering services to JetBlue and its affiliates. Hours of Service 

will also include up to 501 Hours of Service for which you receive pay from JetBlue 

and its affiliates while you are on vacation, sick leave, holiday, layoff, jury duty, 

approved leave of absence or qualified military duty. Effective January 1, 2018, your 

service under the Plan will be determined using the aggregate of all of your service 

with JetBlue and its affiliates. 

 Special rules under the Plan in effective on and before December 31, 2017 specified 

that if you are paid twice per month, you were credited with 95 Hours of Service for 

each semi-monthly payroll period during which you performed services. If you are 

paid weekly, you were credited with 45 Hours of Service for each payroll period 

during which you performed services. Effective January 1, 2018, your service under 

the Plan will be determined using the aggregate of all of your service with JetBlue. 

Thus, the Plan does not determine your service credits based on the number of hours 

you actually work. 

 Break in Service.  On and before December 31, 2017, a “Break in Service” occurred 

if you performed less than 501 Hours of Service in the measuring period. If you were 

on an unpaid leave of absence because of pregnancy or the birth or adoption of your 

child, or an authorized leave of absence for any other reason, you received credit for 

up to 501 Hours of Service to the extent necessary to prevent a Break in Service. The 

Administrator may require you to furnish proof that your absence qualified as a 

maternity or paternity absence. 

Effective January 1, 2018, a “Break in Service” occurs if you have a “period of 

severance” during which you do not perform any services for JetBlue or any of its 

affiliates. A period of severance begins on your severance date and ends when you 

again perform an Hour of Service for JetBlue or any of its affiliates. Each 12 month 

period of severance is counted as a one-year Break in Service. If you are on an unpaid 

leave of absence because of pregnancy or the birth or adoption of your child, or an 

authorized leave of absence for any other reason, such leave of absence will not be 

counted as a Break in Service.  

M. Fees and Charges 

The Administrator may assess reasonable fees for specific transactions in your account. 

These fees will be charged directly against your account. A disclosure of applicable fees 

is usually made when you request a specific transaction. If in doubt, ask Empower or a 

Plan representative. Fees are subject to change, but you will be notified in advance of any 

changes. 
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Currently the only transaction fees imposed by the Plan are a loan origination fee and an 

annual maintenance fee (deducted from your account on a quarterly basis) when you 

borrow from the Plan. You may contact Empower for the current fee amounts. 

IV.  CLAIMS PROCEDURES 

The Plan Administrator has the sole responsibility to interpret the provisions of the Plan, 

including, but not limited to, the responsibility to resolve questions of fact, to determine 

eligibility for participation and benefits, to resolve benefit claims and to take all other actions 

necessary to administer the Plan. The Plan Administrator may, in its discretion, appoint any 

person to perform the duties of the Plan Administrator. Any action taken or decision made by the 

Plan Administrator shall be final, conclusive and binding on all parties, subject to the Plan’s 

claims procedures, as described in this section. 

Benefits under the Plan will ordinarily be paid to participants and their beneficiaries 

without the necessity of formal claims. However, you or your Beneficiary may make a request 

for any benefits to which you may be entitled under the Plan at any time. This must be done by 

filing a written claim with the Plan Administrator. Your written request for Plan benefits will be 

considered a claim for benefits and will be subject to a full and fair review under these 

procedures. 

Decisions on Claims 

You will be notified of the decision on your claim for benefits within a reasonable period 

of time, and in any event not later than 90 days after the Plan’s receipt of the claim. This time 

period may be extended up to an additional 90 days in the event that special circumstances 

warrant an extension for processing the claim. In that case, you will be notified of the special 

circumstances warranting an extension and the date by which the Plan expects to render a 

decision. This notice will be given before the end of the initial 90-day period. 

All benefit claim determinations under these procedures will be made in accordance with 

the governing Plan documents. Where appropriate, the provisions of the Plan will be applied in a 

consistent manner to determinations involving similarly situated claimants. 

If Your Claim is Denied 

If your claim for benefits is denied in whole or in part, you or your Beneficiary will 

receive written notification. The notice will include, at a minimum, the following: 

 The specific reason(s) for the denial; 

 Reference to the specific Plan provision(s) on which the denial is based; 

 A description of any additional material or information necessary to perfect your 

claim and an explanation of why this information is needed;  

 A description of the Plan’s appeals procedures, including the time limits relating to 

appeals; and  
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 A statement that you may bring a civil action under Section 502(a) of ERISA 

following denial of any appeal. 

How to Appeal a Benefit Denial 

You will have 60 days following receipt of an adverse benefit decision to file an appeal. 

You will ordinarily be notified of the decision on appeal not later than 60 days after the appeal is 

received. 

If special circumstances require an extension of time to process your appeal (up to an 

additional 60 days), you will be notified of the need for such an extension during the first 60 

days following receipt of your appeal. The notice will indicate the special circumstances 

requiring an extension and the date by which a decision on appeal is expected. 

On appeal, you may submit written comments, documents, records and other information 

relating to your claim for benefits, whether or not the comments, documents, records or 

information were submitted or considered in connection with the initial claim. You may also 

request that the Plan provide you, free of charge, copies of all documents, records and other 

information relevant to the claim for benefits. 

In the event that your appeal results in an adverse determination (that is, the denial of 

your claim for benefits is not overturned), you will receive a written notice containing, at a 

minimum: 

 The specific reason(s) for the adverse determination; 

 Reference to the specific plan provision(s) on which the benefit determination is 

based;  

 A statement that you are entitled to receive, upon request and free of charge, 

reasonable access to, and copies of, all documents, records and other information 

relevant to your claim for benefits; and 

 A statement that you may bring a civil action under Section 502(a) of ERISA, 

including a description of the contractual limitations period that applies to your right 

to bring an action, including the calendar date on which the contractual limitation 

period expires for the claim. 

Claims Involving Disability 

If you terminate employment before reaching age 60 with less than three Years of 

Vesting Service, you will not be fully vested in your JetBlue Matching Account, JetBlue 

Retirement Plus Contribution Account, JetBlue Retirement Advantage Contribution Account, or 

Pilot Nonelective Contribution Account unless your termination of employment is on account of 

Total and Permanent Disability.  These are the only circumstances under the Plan in which the 

question of disability could affect a claim for benefits. If the question of disability is at issue, and 

a decision is made adversely to you or your Beneficiary, different time frames from the ones 

described above will apply. In that event: 
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You will be notified of the decision on your claim for benefits within a reasonable period 

of time, and in any event not later than 45 days after the Plan’s receipt of the claim. This time 

period may be extended up to an additional 30 days in the event that special circumstances 

warrant an extension for processing the claim. In that case, you will be notified of the special 

circumstances warranting an extension and the date by which the Plan expects to render a 

decision. This notice will be given before the end of the initial 45-day period. 

If a decision cannot be made within this 30-day extension period due to circumstances 

outside the Plan’s control, the time period may be extended up to an additional 30 days, in which 

case you will be notified before the end of the first 30-day extension period. The notice of 

extension will explain the standards on which entitlement to a benefit are based, the unresolved 

issues that prevent a decision, the additional information needed to resolve those issues, and the 

date a decision is expected to be made. You will be given at least 45 days after receiving the 

notice to furnish that information. The period for making the decision on your claim will be 

tolled from any date of any extension which requests additional information from you until the 

date you provide the information.  

Any notice of a denial of your claim will be written in a manner to be understood by you 

and will set forth: 

 The specific reasons for the adverse determination; 

 Reference to the specific provisions of the Plan on which the benefit determination is 

based; 

 A statement that you are entitled to receive upon request, without charge, reasonable 

access to and copies of all documents, records and other information relevant to the 

claim; 

 A statement of your right to bring an action under Section 502(a) of ERISA; 

 A discussion of the decision, including an explanation of the basis for disagreeing 

with or not following: 

o The views presented by you of health care professionals treating you and 

vocational professionals who evaluated you; 

o The views of medical or vocational experts whose advice was obtained on 

behalf of the Plan in connection with your adverse determination, without 

regard to whether the advice was relied upon in making the benefit 

determination; and 

o A disability determination made by the Social Security Administration, if 

that determination was presented by you to the Plan. 

 If the adverse determination is based on a medical necessity or experimental 

treatment or similar exclusion or limit, either an explanation of the scientific or 

clinical judgment for the determination, applying the terms of the Plan to your  
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medical circumstances, or a statement that such explanation will be provided free of 

charge upon request; 

 A copy of the specific internal rules, guidelines, protocols, standards, or other similar 

criteria of the Plan relied upon in making the adverse benefit determination or, 

alternatively, a statement that such rules, guidelines, protocols, standards, or other 

similar criteria of the Plan do not exist; and 

 A statement that you are entitled to receive, upon request, and free of charge, 

reasonable access to, and copies of, all documents, records, and other information 

relevant to your claim for benefits.  

You will have 180 days following receipt of an adverse benefit decision to appeal the 

decision. You will ordinarily be notified of the decision not later than 45 days after the appeal is 

received. If special circumstances require an extension of time of up to an additional 45 days, 

you will be notified of such extension during the 45 days following receipt of your request. The 

notice will indicate the special circumstances requiring an extension and the date by which a 

decision is expected. 

The appeal will not defer to the initial benefit claim determination and will consider all 

comments, documents, records, and other information submitted by you, without regard to 

whether such information was submitted or considered in the initial benefit determination. You 

may submit written comments, documents, records and other information relating to the claim, 

and shall, upon reasonable request and without charge, have access to and copies of all 

documents, records, or other information relevant to the claim.  

Prior to issuing a denial of an appeal of a claim involving disability, you will be provided, 

free of charge, with any new or additional evidence considered, relied upon, or generated by the 

Plan in connection with the claim, and/or with any new or additional rationale for denying the 

claim, as soon as possible and sufficiently in advance of the date the appeal is to be considered to 

give you a reasonable opportunity to respond prior to the date the appeal will be considered. 

The Plan Administrator or its duly appointed delegate hearing the appeal will consider 

the evidence presented and will listen to arguments for a reasonable period of time on behalf of 

the appeal.  If any disability claim is based on a medical judgment, the Plan Administrator will 

consult with a health care professional (who was not consulted in the initial benefit decision and 

is not the subordinate of any health care professional consulted in the initial benefit decision) 

who has appropriate training and experience in the field of medicine involved in the medical 

judgment.  Any medical or vocational experts whose advice the claim was obtained on behalf of 

the Plan (even if not relied on) shall be identified if requested.  The decision of the Plan 

Administrator on an appeal shall be final and binding on all parties.  The decision shall be 

written in a manner to be understood by you and shall include: 

 The specific reasons for the adverse determination; 

 Reference to the specific provisions of the Plan on which the benefit determination is 

based; 
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 A statement that you are entitled to receive upon request, without charge, reasonable 

access to and copies of all documents, records and other information relevant to the 

claim;  

 A statement of your right to bring an action under Section 502(a) of ERISA following 

the appeal, including a description of the contractual limitations period that applies to 

your right to bring an action, including the calendar date on which the contractual 

limitation period expires for the claim; 

 A discussion of the decision, including an explanation of the basis for disagreeing 

with or not following: 

o The views presented by you to the Plan of health care professionals 

treating you and vocational professionals who evaluated you; 

o The views of medical or vocational experts whose advice was obtained on 

behalf of the Plan in connection with your adverse determination, without 

regard to whether the advice was relied upon in making the benefit 

determination; and 

o A disability determination made by the Social Security Administration, if 

that determination was presented by you to the Plan; 

 If the adverse determination is based on a medical necessity or experimental 

treatment or similar exclusion or limit, either an explanation of the scientific or 

clinical judgment for the determination, applying the terms of the Plan to your 

medical circumstances, or a statement that such explanation will be provided free of 

charge upon request; 

 A copy of the specific internal rules, guidelines, protocols, standards, or other similar 

criteria of the Plan relied upon in making the adverse benefit determination or, 

alternatively, a statement that such rules, guidelines, protocols, standards, or other 

similar criteria of the Plan do not exist; and 

 A statement that you are entitled to receive, upon request, and free of charge, 

reasonable access to, and copies of, all documents, records, and other information 

relevant to your claim for benefits.    

Any of the above-referenced notices provided to you will be provided in a culturally and 

linguistically appropriate manner with a statement prominently displayed in any applicable non-

English language, as defined in guidance published by the Secretary of Labor pursuant to Title 

29 of the Code of Federal Regulations Section 2560.503-1(o), clearly indicating how to access 

the language services provided by the Plan. Additionally, an adverse determination will include 

rescissions of disability coverage, regardless of whether the rescission had an adverse effect on 

any particular benefit. 
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Who May File a Claim or Appeal 

Either you or your authorized representative may file a claim for Plan benefits or any 

appeal relating to a claim that has been denied. An “authorized representative” means a person 

you authorize, in writing, to act on your behalf. The Plan will also recognize a court order giving 

a person authority to act on your behalf. 

You (or your Beneficiary) must exhaust all of your rights under these claims procedures 

before filing an action in any court. 

Time Limit to File Claim 

Under no circumstances may a claim for benefits be filed more than 120 days after the 

applicable “Notice Date,” as described below. 

In any case where benefits are paid as a lump sum, the Notice Date is the date of payment 

of the lump sum. 

In any case where the Plan Administrator (before the filing of a claim for benefits) 

determines that an individual is not entitled to benefits (for example, and without limitation, 

where an individual terminates employment and the Plan Administrator determines that he has 

not vested) and the Plan provides written notice to such person of its determination, the Notice 

Date shall be the date of the individual's receipt of such notice. 

In any case where the Plan provides an individual with a written statement of his account 

as of a specific date or the amounts credited to, or charged against, his account within a specified 

period, the Notice Date with regard to matters described in such statement is the date of the 

receipt of such notice by such individual (or Beneficiary). 

In no event may any legal proceeding regarding entitlement to benefits or any aspect of 

benefits under the Plan be started later than the earliest of (i) two years after the applicable 

Notice Date; or (ii) one year after the date a claimant receives a decision from the Plan 

Administrator regarding his or her appeal, or (iii) the date otherwise prescribed by applicable 

law. 

V.  MISCELLANEOUS 

A. Amendment of the Plan 

JetBlue reserves the right to amend the Plan at any time. In no event. however, will any 

amendment: (a) authorize or permit any part of the Plan assets to be used for purposes 

other than the exclusive benefit of participants or their beneficiaries; or (b) cause any 

reduction in the amount credited to your account. You will be kept informed of any 

material amendments to the Plan by updates to this SPD. 

B. Termination of the Plan 
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JetBlue intends to continue this Plan indefinitely. However, JetBlue reserves the right to 

terminate the Plan at any time. Upon termination, all amounts credited to your account 

will become 100% vested, and all assets remaining in the Plan (after provision for 

payment of plan expenses, if authorized by JetBlue) will be used to provide benefits for 

participants and beneficiaries. A complete discontinuance of contributions by your 

employer will generally constitute a termination. 

C. Inapplicability of PBGC Guarantees 

Benefits provided by this Plan are not insured by the Pension Benefit Guaranty 

Corporation (a federal agency) under Title IV of ERISA because the pension benefit 

insurance provisions of ERISA are not applicable to plans of this type. 

D. Anti-Alienation; Qualified Domestic Relations Orders 

As a general rule, your interest in your account, including your “vested interest,” may not 

be alienated. This means that your interest may not be sold, used as collateral for a loan, 

given away or otherwise transferred by you or another person, even with your consent. In 

addition, your creditors may not attach, garnish or otherwise interfere with your account. 

One major exception to these general rules involves obligations you may incur as a result 

of court ordered child support or alimony. By law, the Plan Administrator is required to 

recognize a “qualified domestic relations order” (QDRO). A QDRO is a decree or order 

issued by a court that obligates you to pay child support or alimony, or otherwise 

allocates a portion of your assets in the Plan to your spouse, former spouse, child or other 

dependent. If a QDRO is received by the Administrator, all or a portion of your benefits 

may be used to satisfy that obligation. 

The Plan Administrator has adopted written procedures that govern how the Plan will 

determine the validity of any document submitted to the Plan for approval as a QDRO. 

You may obtain a copy of these QDRO procedures free of charge by making a written 

request to the Plan Administrator. 

E. Rehired Veterans’ Rights 

If you are absent from work due to “qualified military service” (as defined by federal 

law), you will continue to earn retirement benefits during your absence, but only if you 

return to work for JetBlue within the time prescribed by law. If you qualify, your period 

of military service will be treated as service with JetBlue or its affiliates for purposes of 

determining your benefits and your vesting under the Plan. Contact the Plan 

Administrator for more details if you will be absent from work due to military service 

and upon your return to work at JetBlue. 

F. Effect on Right to Employment 

No provision of the Plan or of this SPD is intended to (1) give you any right to continued 

employment, (2) prohibit changes in the terms of your employment, or (3) vary the rules 

regarding a termination of your employment. 
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VI.  YOUR RIGHTS UNDER ERISA 

As a participant in this Plan, you are entitled to certain rights and protections under the 

Employee Retirement Income Security Act of 1974, also called ERISA. ERISA provides that all 

Plan participants are entitled to: 

 Receive information about your plan and benefits — 

Examine, without charge, at the Plan Administrator’s office and at other specified 

employment locations of JetBlue, all documents governing the Plan, including insurance 

contracts and collective bargaining agreements, and a copy of the latest annual report (Form 

5500 Series) filed by the Plan with the U.S. Department of Labor and available at the Public 

Disclosure Room of the Employee Benefits Security Administration of the Department of Labor. 

Obtain, upon written request to the Plan Administrator, copies of documents governing 

the operation of the Plan, including insurance contracts and collective bargaining agreements, 

and copies of the latest annual report (Form 5500 Series) and an updated SPD. The Plan 

Administrator may make a reasonable charge for the copies. 

Receive a summary of the Plan’s annual financial report. The Plan Administrator is 

required by law to furnish each participant with a copy of this summary annual report. 

Obtain a statement telling you whether you have a right to receive a pension at Normal 

Retirement Age (age 60) and, if so, what your benefits would be at Normal Retirement Age if 

you stop working under the Plan now. If you do not have a right to a pension, the statement will 

tell you how many years you have to work to get a right to a pension. This statement must be 

requested in writing and is not required to be given more than once every 12 months. The Plan 

must provide the statement free of charge. 

 Prudent actions by plan fiduciaries — 

In addition to creating rights for Plan participants, ERISA imposes duties upon the people 

who are responsible for the operation of the Plan. The people who operate your Plan, called 

“fiduciaries” of the Plan, have a duty to do so prudently and in the interest of you and other Plan 

participants and beneficiaries. No one, including your employer or any other person, may fire 

you or otherwise discriminate against you in any way to prevent you from obtaining a retirement 

benefit or exercising your rights under ERISA. 

 Enforce your rights — 

If your claim for a retirement benefit is denied in whole or in part, you have a right to 

know why this was done, to obtain copies of documents relating to the decision without charge, 

and to appeal any denial, all within certain time schedules. (See the section in this SPD entitled 

“Claims Procedures.”) 

Under ERISA, there are steps you can take to enforce the above rights. For instance, if 

you request a copy of plan documents or the latest annual report from the Plan and do not receive 

them within 30 days, you may file suit in a federal court. In such a case, the court may require 
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the Plan Administrator to provide the materials and pay you up to $110 a day until you receive 

the materials, unless the materials were not sent because of reasons beyond the control of the 

Plan Administrator. 

If you have a claim for benefits which is denied or ignored, in whole or in part, you may 

file suit in a state or federal court. In addition, if you disagree with the Plan’s decision or lack 

thereof concerning the qualified status of a domestic relations order, you may file suit in federal 

court. 

If it should happen that the Plan’s fiduciaries misuse the Plan’s money, or if you are 

discriminated against for asserting your rights, you may seek assistance from the U.S. 

Department of Labor, or you may file suit in a federal court. The court will decide who should 

pay court costs and legal fees. if you are successful, the court may order the person you have 

sued to pay these costs and fees. If you lose, the court may order you to pay these costs and fees 

if, for example, it finds your claim is frivolous. 

 Assistance with your questions 

If you have any questions about the Plan, you should contact the Plan Administrator. 

If you have any questions about this statement or about your rights under ERISA, or if 

you need assistance in obtaining documents from the Plan Administrator, you should contact the 

nearest office of the Employee Benefits Security Administration, U.S. Department of Labor, 

listed in your telephone directory, or the Division of Technical Assistance and Inquiries, 

Employee Benefits Security Administration, U.S. Department of Labor, 200 Constitution 

Avenue N.W., Washington, D.C. 20210. 

You may also obtain certain publications about your rights and responsibilities under ERISA by 

calling the publications hotline of the Employee Benefits Security Administration or accessing 

their website at http://www.dol.gov/ebsa/contactEBSA/consumerassistance.html. 

. 

 

http://www.dol.gov/ebsa/contactEBSA/consumerassistance.html

